MSA ID 03/8/2018
SERVICE ORDER MSA Date  03/08/2018

MSA Attachment (0003
Service Order Term Length Co-terminous

1. SERVICES REQUESTED: The Service(s) requested by Customer o be provided by CCT under the Agreement are as follows:

Davis Joint Unified School District Office
526 B St
[avis, Ca 95616

(a) (h) {dj () (n
Quantity Service Features Non-Recurring Linit Price or Rase Total of Monthly
Ordered {Equipment may be listed here Charge(s) ("NRCs") Monthiy Recurming Recurring Charges

OF 091 B0 extra page) (if any) Charge per Umit {"MRC(s)7) by
{Base Monthly Service
Rate}
I Dedicated Fiber Internet 10 Ghps Internet access 0.00 4.300.00 4.300.00
Actess
DIUS District Office Site Total: Site MRC: 4300000
Site NRC: £ (00
Total MRC: $4.300.00
Total NRC: £ 0L00
Site Name Site Motes
DHUSD Office 526 B 5t, Davis Eligible for Erate discounts — all co-terminous. Customer has the option of paying lump sum upfront

during first billing cyele after the 106G service is active

CHARGES AND FEES, The following reflect the charges and fees applicable 1o the Services ordered:

fa)  Total base monthly recurring charge(s) (“Monthly Recurring Charge(s)”, or “MRC(5)") (the total of the base amounts pavable
each month for all Services (taxes and other charges are extra): § 4,300,00.

(b} (I applicable): One-time hardware and related license purchases: § 0,00,

{c) Installation fee (a one-time, non-recurring chargej: $ 0.00.

Any and all taxes, fees, universal service and similar public policy assessments, are in addition to the amounts set out above, and are also payable by
Customer, If a tariff governs a Service, the terms of the tarifl will take precedence over this Agreement. For information regarding Trouble Reporting
and Maintenance Scheduling see https://www.consolidated.com/trouble_reporting. All pricing is exclusive of (i) any non-recurring charges incurred
that are not reflected above, (ii) any usage or variable charges, (iii} all taxes and fecs, and (iv) all charges incurred in connection with governmental
or quasi- governmental assessments, which are payable by Customer. Any long distance package pricing excludes charges related to international
calls, which will be payable as incurred according to then-applicable rates. Customer is responsible for all individually-charged calls, whether
domestic or international, and whether through hosted services or otherwise, including charges that are unauthorized or fraudulently incurred. All
Services are provided subject to verification of good credit before installation, your timely payment and your continued good credit,

Costs for in-building or other site work beyond the demarcation point, including but not limited to installation of risers, ports, jacks, data drops or
inside wiring, are additional. Rates are available upon request if Customer is interested in CCl performing installation of jacks, data drops, inside
wiring or other items on Customer’s premises.

TERM OF SERVICES. The initial Term for each Service is Co-Terminous and will begin on the date that the Service is {irst made available to
Customer for use. Each of the Services will be provided for the Term sél out above, but not less than a Term of twelve (12 months from the Service
availability date except where applicable law provides otherwise, After the initial Term, this Agreement and the Term for each Service will
automatically be extended on a month to month basis, unless either party provides at least thirty (30) days written notice of termination to the other.

CANCELLATION CHARGE; EARLY TERMINATION CHARGE. I vou cancel this Agreement or any Service after the Effective Date but

before the date that the Service is first made available to you, or installation fails because of your action or inaction. and is not later completed. vou
agree to pay to CCl a cancellation charge equal to four (4) months of Monthly Recurring Charge, plus all costs incurred by CCJI in connection with
the extension of facilities to your location and for installation, including both CCl and third party costs. The cancellation charge shall be paid to CCI
not later than the later of any due date identified on the invoice or thirty (30) days afier the date Service is terminated. 1f CO1 or an affiliate has
provided any equipment to you, the equipment must be returned to CCI in good condition or we will charge vou for its cost, Notice of any Service
termination must be submitted in writing to CCL If you terminate any Service after the Service is first made available to you and before the end of



the applicable Term for any reason not permitted by this Agreement. or if we terminate any Service or this Agreement for your breach, an early
termination charge will become immediately due and payable by you to us for the Service(s) involved as follows (i) you are responsible for 100% of
the Monthly Recurring Charges for cach affected Service for each of the first twelve (12) months remaining in the Term; and (ii) you are responsible
for 50% of the Monthly Recurring Charges for each affected Service for any remaining period after the first twelve (12) months of the Term, if any.
In addition to this carly termination charge, you will also be responsible for the following ancillary costs related to vour Serviee: (i) ANy recurring
Service charges that are due or that become due and that are unpaid as of termination, (ii) any non-recurring charges (including any non-recurring
charges that were waived by CCI at the time the Services were ordered) that are due or thai become due and that are unpaid as of termination, (iii)
any unrecovered costs of installation including, without limitation, fiber build and similar costs, (iv) all costs incurred by CCI, including costs with a
third party, for any service, equipment or access rights procured in order to install a Service and/or 1o serve yvou, and (v} all taxes, fees and
assessments, You agree that the early termination charge and the ancillary costs deseribed above are a fair estimate of the damages to CClin
connection with your early termination and is not a penalty. Early termination charges may be waived if vou upgrade a service for a Term at least as
long as the remaining Term on this Agreement,

911 SERVICES; CONSENT TO SHARE INFORMATIOMN, If you are obtaining any Service that is not powered from within the CCT network,

you acknowledge receipt of disclosure that there are possible limits on access to 911 Service, that you, and not CCL must provide electrical power for
any customer premises equipment and for connections to the underlying CCI network, and that outages may affect 911 access, 711 access and access
tor other services for users. You also acknowledge that you may be required to affix stickers or labels related to 911 limits or to otherwise provide
notice of such limitations to users. You also acknowledge that location-based 911 Service is available, if at all, only at the location where the related
CCl Service is actually installed by CCL You may be provided with additional disclosures, It is yvour sole responsibility to determine if a Service is
compatible with any security, alarm or monitoring service and/or system you use, To the extent that you operate or use a private network or multiline
telephone system, you are solely responsible to maintain timely and correct specific location information in the 911 or other relevant emergency
database of all your telephone units and associated numbers, so that the appropriate emergency agency will be contacted, and the responder will be
able to determine the actual location from which an emergency call is made. You give consent to CCl to (i) share information with alfiliates and
others where sharing can assist in initiating, providing, billing and collecting for Services, establishing and managing billing records, responding to
Service issues and resolving payment questions, and (ii) provide information en other CCI Services.

REGULATORY JURISDICTION ATTESTATION. Customers must indicate whether traffic on their circuit(s) is interstate or intrastate. The

traffic is considered Interstate if 10% or more of it does nol originate or terminate in the same state where the circuit is located, It is considered
Intrastate only if more than 90% originates and terminates in the same state in which the circuit is located. Please specify the circuits ordered as either
Jurisdictionally interstate or inirastate. Interstate service is subject to a recurring Federal Universal Service Charge (FUSC).

Please indicate jurisdiction:
Interstate O

Intrastate (W]
Davis Joint Unified School District
The identified Consolidated Communications provider (CCI): (Customer):

By By: Mw LL;HJ@QJ\_;—J
— T o
ey e Acsocrate é}ufremn tendenT
{S':]i]gj;ﬂlure Dnate: Signature Date: / c:r[‘ ﬂ‘?f 8080

The obligations of either party under this Agreement are not effective until it is signed by an authorized representative for each party,



ATTACHMENT 1

INSERT ANY SERVICE SPECIFIC TERMS AND CONDITIONS
AND
ANY APPLICABLE SLA RELATED TO THE INITIAL SERVICE ORDER

Dedicated Internet Services

Interconnection Specifications

Internet service will be delivered using American Mational Standards Institute { ANSI) specifications, The signal characieristics and supported MAC
Layers at the Network Interfuce (NI will be as specified in the ANSI standards. The Physical NI will be dependent on the physical data rate
contracted.

Performance Standards: General

Internet availability standards apply on a one-way basis between the Internet Service point of demarcation {DEMARC) and Provider's ingress/egress
Internet uplinks. Internet service performance standards apply on a one-way basis between Provider's edge router and Provider’s ingress/egress
Intemnet uplinks, Intermet service standards exclude nonperformance due to force majeure or planned interruptions for necessary maintenance
purposes. The actual availability and performance of Internet service may be affected by the Customer provided equipment, dependent upon the type
and quality of Customer equipment used,

Latency and Packet Loss

Performance is noted in terms of latency and packet loss. Latency is defined as the average time it takes a packet to travel round trip from Provider's
cdge routers and the Internet ingress/egress poinis over a given measurement interval. Packet Loss Ratio is defined as percentage of in-profile Internet
trames not retiably delivered between Provider's edpe routers and the Intemet ingress/egress points over a given measurement interval. The Latency
and Packet Loss Ratio standards for Internet service are:

Specification Monthly Average
Latency No more than 30ms
Packet Loss Ratio No more than 0.5%

Availability Objective
Availability is a percentage of total time that service is operative when measured over a 30 consecutive day (720 hour) period. The end-to-end
availability standards for Internet service are;

Specification Availability

With Single Cable Entrance 09 G0%

With Dual Cable Entrance 99 99%;
Inoperability

Internet service is considered inoperative when there has been a loss of signal. or a packet loss ratio greater than 0.5%.

Repair and Scheduled Maintenance

Repair efforts will be underiaken upon notification of trouble by internal network surveillance and performance systems or by notification of
trouble and release of Internet service by the customer for testing. Customer will be notified a minimum of five (5) business days in advance of any
scheduled maintenance. Scheduled maintenance will be performed in a manner that minimizes any system imterruption. Performance and
availability standards shall not apply during scheduled maintenance periods.



