
*RTTPS = Regional Technical Talent Program Specialist 

 

Dealership name: _Ron DuPratt_______________ wishes to sponsor ___Davis Senior_____________high school 
automotive technology program in the Ford ACE Pilot for school year 2019-2020.  We confirm: 

1. This school has demonstrated the ability to provide basic level automotive technician training to industry standards.  
2. Our support of the program by agreeing to follow the sponsoring dealership requirements.  In addition, we agree to 

fulfill at least one of the suggested requirements listed below.  Please check all that apply.   
 

Required Suggested 
X Active member on the school’s automotive advisory 
board 
X In-person visit to speak with the automotive 
students each semester (twice a year) 
X Attend or host a student career event annually, and 
support automotive vocational program recruiting 
within the high school network   
X Provide opportunity for technician job shadowing 
within the dealership 
 

X Donations to the school 
o Service Information purchased through Motorcraft 
o Diagnostic Equipment and Licensing  
o Essential Service Tools  
o General Shop Equipment  
o Vehicles, Assemblies, or Parts 
o Financial   

X Offer Internships/Part-time work to students to encourage 
hands-on learning 
X Offer the following incentives to students who accept a 
position at your dealership upon graduation   

o Sponsorship in ASSET 
o Tuition assistance or reimbursement 
o Tool assistance or reimbursement 
o Offer D-plan vehicle purchase 

X Develop on-boarding process consisting of a job description, 
career path map, and mentoring program 
X Dealership branded promotional items for giveaways 

 
Dealer Principal/General Manager name and title: ____________________________________________________________

Signature: ________________________________________ Date: __________________________________ 
 
*RTTPS Name: _Juan Maldonado________________ 
 

 
*RTTPS Approval (signature): __________________________

Dealership P & A code: ___07955_____________________ 
 

Region: __San Francisco (W2)______________________ 
    

School name: _Davis Senior High School______________ 
 

School address: _315 West 14th Street 
Davis, CA 95616 

NATEF accredited yes/no:  ____________ If yes, re-accreditation year: _________________ 
Contact Information for Dealer Champion Contact Information for School Liaison 
Name: Richard Bedoya Name: Robert Thayer 

Email: rich.bedoya@ronduprattford.com Email:rthayer@djusd.net 

Phone: 1-707-249-3719 Phone: 1-530-757-5400  Ext. 100 

Contact to receive registration email such as lead automotive instructor, if different than school liaison 
Name:                                                                Phone:                                                 Email: 

 



*RTTPS = Regional Technical Talent Program Specialist 

 



Terms and Conditions 

End User License Agreement 

End User License Agreement  

TERMS AND CONDITIONS 

 

This Terms of Service Agreement (the “Agreement”) governs Your use of Fordservicetraining.com (the “Site”) and any 

services made available to You by Ford Motor Company (hereinafter, “Ford,” “We,” “Us,” or “Our”) on or through the 

Site (the “Services”).  For purposes of this Agreement, “You” means the person using the Site or the Services or, if You 

are using the Site or Services on behalf of Your company (or another entity), then “You” means Your company (or such 

other entity).  

 

Effective Date: April 1, 2017 

 

A. Scope of the Agreement 

 

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THE SITE OR THE SERVICES.  YOUR USE OF THE SITE OR THE 

SERVICES CONFIRMS YOUR UNCONDITIONAL ACCEPTANCE OF THE TERMS AND CONDITIONS SET FORTH IN THIS 

AGREEMENT.  IF YOU DO NOT ACCEPT THESE TERMS AND CONDITIONS, DO NOT USE THE SITE OR THE SERVICES.  IF YOU 

ORDER ANY PRODUCT OR SERVICE PROVIDED BY FORD THROUGH THE SITE, THEN ACCEPTANCE BY FORD IS EXPRESSLY 

CONDITIONED UPON YOUR ASSENT TO THIS AGREEMENT. 

 

All the information on this Site is protected by copyright: 

 

© 1994-2017 Ford Motor Company all rights reserved. 

 

Except as specifically permitted herein, no portion of the information on this Website may be reproduced in any form or 

by any means without prior written permission from Ford Motor Company. 
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Entire Agreement 

 

B. User Eligibility: This Site is intended for use by individuals 18 years of age or older or by individuals who are 14 years 

of age or older with the authorization of a parent or guardian.  By using this Site, You are representing to Us that you are 

18 years of age or older, an emancipated minor, or the parent or guardian of a minor who is 14 years of age or older 

who You are authorizing to use the Site and the Services, and that You are authorized to act for and bind the person or 

entity using the Site or Services.  Products may be available for sale on the Site and are offered for sale by Ford pursuant 

to the terms of this Agreement.  You are responsible for all taxes which may be applicable to products or Services 

acquired through the Site.  Prices quoted on the Site are in U.S. Dollars 

 

  

 

C. Acceptable Uses & Limited License:  This Site is intended to provide technical training on key Ford and Lincoln vehicle 

systems through Ford’s Learning Management System and no other use of this Site is permitted.  

 

You may use the Site and the Services only for lawful purposes.  You may not transmit, post, store, distribute, display, or 

present any information, software, data, file, or material in violation of any applicable law or regulation.  You may not 

use the Site or the Services to facilitate, or otherwise assist others in, the violation of any law or regulation. You are 

prohibited from violating or attempting to violate the security of this Site or interrupting or attempting to interrupt the 

operation of this Site in any way or to send unsolicited email messages to or through this Site or otherwise harass Ford 

or other users. You may not reverse engineer, decompile, or otherwise extract source code provided on or through the 

Site or the Services. 

 

Subject to Your continued compliance with the terms of this Agreement, We grant to You a non-exclusive, non-

transferable, limited right to access, use, display, and listen to content available on this Site (the "Materials").  We 

authorize You to view the Materials on this Site, and download those Materials expressly made available for 

downloading by Us, only for your personal use in the repair or service of Ford and Lincoln motor vehicles or, if You are 

an educator, in providing education relating to the repair or service of Ford and Lincoln motor vehicles.  This 

authorization is not a transfer of title to or in the Materials or copies of the Materials, and is subject to the following 

conditions: 1) You must not remove, alter, or obscure any copyright or other proprietary notices provided in or with the 

Materials; 2) You must not modify the Materials in any way or reproduce or publicly display, perform, distribute, or 

otherwise use them for any public or commercial purpose; 3) You must not transfer the Materials to any other person; 

and 4) You agree to grant Ford an irrevocable, non-exclusive, royalty-free license to use for any purpose any work that 

You create based upon, derived from, or incorporating the Materials or any portion of the Materials.  

 

  

 



D. Disclaimers:  THIS SITE (INCLUDING, WITHOUT LIMITATION, ALL CONTENT, SOFTWARE, FUNCTIONS, SERVICES, 

MATERIALS, AND INFORMATION MADE AVAILABLE OR DESCRIBED ON THIS SITE OR ACCESSED BY MEANS THEREOF), 

AND ANY MARKETING OR PROMOTIONAL ACTIVITIES OR ANY OTHER ITEM OR SERVICE PROVIDED VIA THIS SITE 

("ANCILLARY SERVICE"), IS PROVIDED ON AN "AS IS," "AS AVAILABLE" BASIS.  USE OF THIS SITE AND ANY ANCILLARY 

SERVICE IS AT YOUR OWN RISK.  NEITHER FORD NOR ANY OF ITS OFFICERS, DIRECTORS, EMPLOYEES, REPRESENTATIVES, 

AGENTS, PARENT COMPANIES, SUBSIDIARIES, OR AFFILIATES MAKES ANY REPRESENTATION OR WARRANTY OF ANY 

KIND, EXPRESS OR IMPLIED, AS TO THE OPERATION OR USE OF THIS SITE, OR AS TO THE INFORMATION, CONTENT, OR 

MATERIALS INCLUDED ON THIS SITE.  TO THE FULL EXTENT PERMISSIBLE UNDER APPLICABLE LAW, WE DISCLAIM ALL 

WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, EXPRESS OR IMPLIED WARRANTIES OF 

MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE, TITLE, COMPATIBILITY, SECURITY OF INFORMATION, 

ACCURACY, NON-INFRINGEMENT, OR ARISING FROM COURSE OF DEALING OR COURSE OF PERFORMANCE RELATING TO 

THE OPERATION OR USE OF THIS SITE. 

 

FORD DISCLAIMS ALL RESPONSIBILITY FOR ANY LOSS, INJURY, CLAIM, LIABILITY, OR DAMAGE OF ANY KIND RESULTING 

FROM, ARISING OUT OF, OR IN ANY WAY RELATED TO (A) ANY ERRORS IN OR OMISSIONS FROM THIS SITE AND ITS 

CONTENT, INCLUDING BUT NOT LIMITED TO TECHNICAL INACCURACIES AND TYPOGRAPHICAL ERRORS, (B) ANY THIRD 

PARTY WEBSITES OR CONTENT THEREIN DIRECTLY OR INDIRECTLY ACCESSED THROUGH THIS SITE, INCLUDING BUT NOT 

LIMITED TO ANY ERRORS IN OR OMISSIONS THEREFROM, (C) THE UNAVAILABILITY OF THIS SITE OR ANY PORTION 

THEREOF, (D) YOUR USE OF THIS SITE, OR (E) YOUR USE OF ANY EQUIPMENT OR SOFTWARE IN CONNECTION WITH THIS 

SITE.  

 

  

 

E.  Return Policy:  ANY REQUEST FOR A REFUND OF THE PURCHASE PRICE OF A PAID SUBSCRIPTION TO AN E-LEARNING 

COURSE MUST BE RECEIVED WITHIN 24 HOURS OF YOUR PURCHASE. AN E-LEARNING COURSE CAN BE REFUNDED FOR 

THE FULL PURCHASE PRICE ONLY IF IT HAS NOT BEEN ACCESSED (THAT IS, OPENED, VIEWED, OR DOWNLOADED) ON 

FORDSERVICETRAINING.COM. ONCE A PAID SUBSCRIPTION HAS BEEN ACCESSED, NO REFUNDS OR EXCHANGES WILL BE 

GRANTED.  NO REFUNDS WILL BE GRANTED FOR PAID SUBSCRIPTIONS BEYOND THE EXPIRATION DATE, INCLUDING PAID 

SUBSCRIPTIONS NOT ACCESSED DURING THE SUBSCRIPTION PERIOD. NO REFUNDS WILL BE GRANTED FOR TUITION PAID 

FOR CLASSROOM TRAINING UNLESS YOUR REGISTRATION FOR SUCH CLASSROOM TRAINING IS CANCELLED 30 DAYS 

PRIOR TO THE FIRST CLASS DATE. IF YOU CANNOT ACCESS YOUR E-LEARNING COURSE PAID SUBSCRIPTION, PLEASE 

CONTACT FORDSERVICETRAINING.COM CUSTOMER SERVICE at svctrn@ford.com.  

  

 

F. Limitation of Liability: TO THE FULL EXTENT PERMISSIBLE UNDER APPLICABLE LAW, NEITHER FORD NOR ANY OF ITS 

OFFICERS, DIRECTORS, EMPLOYEES, REPRESENTATIVES, AGENTS, PARENT COMPANIES, SUBSIDIARIES, OR AFFILIATES 

WILL BE LIABLE FOR ANY DAMAGES OF ANY KIND, INCLUDING, BUT NOT LIMITED TO, ACTUAL, DIRECT, INDIRECT, 

INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR DAMAGES THAT MAY ARISE FROM THE USE OF, OR THE 

INABILITY TO USE, THIS SITE OR MATERIALS OR INFORMATION CONTAINED ON OR AVAILABLE THROUGH THIS SITE, 

WHETHER THE MATERIALS ARE PROVIDED BY US OR A THIRD PARTY.  

 

  

 



G. Limitations on Exclusions:  SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF IMPLIED WARRANTIES 

OR OF CERTAIN TYPES OF DAMAGES.  THUS, IF THESE LAWS APPLY TO YOU, SOME OR ALL OF THE ABOVE DISCLAIMERS, 

EXCLUSIONS, OR LIMITATIONS MAY NOT APPLY TO YOU.  

 

H.  Indemnification:  To the maximum extent permitted by law, You agree to indemnify and hold harmless Ford, its 

affiliates, members, officers, directors, employees, agents, and licensors from and against any and all claims, damages, 

obligations, losses, liabilities, costs, and expenses (including, without limitation, reasonable attorneys’ fees), arising out 

of or related in any way to (1) Your use of the Site and Services, (2) Your submission, posting, transmittal, display, 

storage, distribution, removal, or any other use of any Materials or other content, (3) Your violation of this Agreement, 

(4) Your violation of any law or regulation, or violation of any proprietary or privacy right, (5) Your violation of any third 

party intellectual property right, including, without limitation, copyright, patent, trademark, or trade secret, or (6) any 

claim that Your use of the Site or Services caused damage to a third party. This indemnification obligation will survive 

this Agreement and Your use of the Site and Services. Ford reserves the right to assume the exclusive defense and 

control of any matter otherwise subject to indemnification by You, and, in such case, You agree to cooperate with Ford’s 

defense of such claim. 

 

  

 

I.  Advice from Customer Service Representatives:  Although Our customer-service representatives endeavor to provide 

You with appropriate advice and suggestions, no such advice or suggestions, whether given orally or in writing, will 

create any warranty of any kind. 

 

  

 

J.  Accuracy & Completeness; Right to Correct Errors:  Although We intend that information contained on this Site, 

including, without limitation, product descriptions and prices, be current, accurate, complete, and reliable, we make no 

warranty or representation that this is or will be the case with respect to any such information, and assume no liability if 

this is not the case. Any typographical, photographic, or other error in any information contained on this Site, including, 

without limitation, any product description, price, or the terms of offer of a product, is subject to correction and 

verification by us. In the event that a product described on this Site is not as described, Your sole remedy is to return it 

in unused condition in accordance with our return policy. 

 

  

 

K.  Harmful Effects of Use/Downloads: We do not warrant or represent that this Site or any email sent from Us is or will 

be free of any viruses or other harmful components, and We do not make any representations or warranties of any kind 

regarding the consequences of downloading any software, information, or Materials from this Site. You assume full 

responsibility and risk of loss resulting from downloading or use of any software, information, or Materials accessed 

through or obtained by means of this Site. 

 



  

 

L.  Product & Service Availability in Foreign Countries:  This Site may contain references or cross references to Ford 

products and services that are not available in every country.  

 

  

 

M.  Governing Laws in Case of Dispute; Jurisdiction:  This Agreement and the relationship between You and Ford shall be 

governed by the laws of the State of Michigan, without regard to its conflict of law provisions. You agree that any cause 

of action that may arise under this Agreement or in connection with Your use of the Site or the Services will be 

commenced and be heard only in the appropriate court having jurisdiction over Dearborn, Michigan.  You hereby 

consent to the exclusive personal jurisdiction of and venue in such courts.  Our failure to exercise or enforce any right or 

provision of this Agreement shall not constitute a waiver of such right or provision.  If any provision of this Agreement is 

found by a court of competent jurisdiction to be invalid, the parties nevertheless agree that the court should endeavor 

to give effect to the parties’ intentions as reflected in the provision, and the other provisions of this Agreement remain 

in full force and effect. 

 

  

 

N. Copyright Notice: The Materials are subject to the copyrights and other intellectual property rights of Ford, its 

affiliated companies, and its licensors.  Except by educators for educational use, the Materials may not be reproduced in 

any form or by any means without Ford’s prior, written authorization. You agree not to dispute Ford's claims of 

ownership or validity of its rights in the Materials. 

 

  

 

O. Trademark Notice: The trademarks, logos, service marks, and trade names (collectively, the “Trademarks”) displayed 

on the Site or the Materials are registered and unregistered Trademarks of Ford and its licensors and may not be used 

except with the written permission of the respective Trademark owner. These Trademarks include, but are not limited 

to, product brand names, vehicle model names, slogans, logos, emblems, and part numbers.  Nothing contained on the 

Site should be construed as granting, by implication, estoppel, or otherwise, any license or right to use any Trademark 

displayed on the Site or Materials without the prior, written permission of the Trademark owner. Your misuse of the 

Trademarks displayed on the Site, on the Material, or on or through any of the Services is strictly prohibited.  You agree 

not to dispute Ford's claims of ownership or validity of its rights in the Trademarks.  

 

  

 

P.  Other Sites: When You visit or make a purchase from a website affiliated with Us or linked to this Site, Your use of 

such other website is at Your own risk and You will be subject to the terms and conditions of use applicable to such 



other website (including, without limitation, such website's privacy policy). We are not responsible for examining or 

evaluating, and in no way make any endorsement, warranty, or representation relating to, the content of any such other 

website, and will not be responsible or assume any liability for the actions, products, services, or content of any such 

other website or its related businesses. 

 

  

 

Q.  Feedback; Confidential Information; Privacy:  Please note that, with the exception of credit card numbers, Ford does 

not want to receive confidential or proprietary information from You through the Site.  In the event that You submit or 

post any ideas, creative suggestions, photographs, information, advertisements, data, or proposals, including ideas for 

new or improved products, services, features, technologies, or promotions, You expressly agree that such submissions 

will automatically be treated as non-confidential and non-proprietary and will become the sole property of Ford without 

any compensation or credit to You whatsoever.  Ford and its affiliates shall have no obligations with respect to such 

submissions or posts and may use the ideas contained in such submissions or posts for any purpose in any medium in 

perpetuity, including, but not limited to, developing, manufacturing, and marketing products and services using such 

ideas. 

 

  

 

R.  Security:  We carefully guard the security of personal information submitted to Us via this Site as part of our on-line 

purchasing process and use industry-standard encryption technology. Thus, You can shop on our site with confidence.  

However, we do not guarantee complete security. 

 

  

 

S.  Termination:  Ford reserves the right, for any reason, in its sole discretion, to terminate, change, upgrade, suspend, or  

discontinue any aspect of the Site or the Services, including, but not limited to,  content, features, hours of availability, or 

equipment required for access.  We may also impose limits on certain features of the Site or Services, or restrict Your 

access to part or all of the Site or Services without notice to You.  In the event of any such termination, any limitations 

on our liability or that of any of our officers, directors, employees, representatives, agents, parent companies, 

subsidiaries, or affiliates set forth herein shall continue to apply.  

 

  

 

T.  Changes:  We may amend, modify, delete, or otherwise change any information, component, or page now or 

hereinafter contained or displayed on this Site, including, without limitation, any prices, product descriptions, terms, 

warranties, or the terms of this Agreement, at any time and from time to time without notice and the same will be 

effective immediately upon posting on this Site (except with respect to orders placed and accepted by Us prior to the 

time of posting, in which event the terms and conditions in effect at the time the order was placed shall apply).  By using 

the Site or the Services, You agree to be bound by the current form of this Agreement.  It is Your responsibility to return 



to this Agreement from time to time to review the most current Agreement.  Ford does not and will not assume any 

obligation to notify You of changes to this Agreement.  The current Agreement will supersede any prior communications 

or agreement with respect to the Site or the Services, unless such agreement expressly states that it is not superseded 

by this Agreement. 

 

  

 

U.  Severability: If any provision of these Terms and Conditions or of any other page found on this Site is held invalid or 

unenforceable, in whole or in part, by competent authorities in any jurisdiction, such provision shall, as to such 

jurisdiction only, be deemed severable and ineffective to the extent of such invalidity or unenforceability and shall not 

affect the validity or enforceability of any remaining provisions. 

 

  

 

V.  Entire Agreement: This Agreement and the terms and conditions set forth or referred to in other pages of this Site 

constitute the entire understanding and agreement between You and Ford concerning the subjects covered herein.  

 

I voluntarily consent, or I certify that the person whose information I am entering has voluntarily consented, to have the 

personal information requested or required by this system collected, processed, and stored by Ford in databases located 

in the U.S.A., and to global transfers of this information within Ford and to Ford's subsidiaries and affiliates (as identified 

in Ford's then most recent annual report to the US SEC on form 10-K) and to Ford's and Ford's affiliates' service 

providers.  

 

For any questions regarding the purchase of a subscription, please click here.  

 

To provide feedback on the site, please click here. 

 

IF THESE TERMS AND CONDITIONS ARE NOT ACCEPTABLE IN FULL, YOU MUST IMMEDATELY TERMINATE YOUR USE OF 

THIS SITE.  

 

Return to top 

  

 

Privacy Policy 

 

  



 

United States Privacy Policy 

 

https://www.ford.com/help/privacy/ 

 

  

 

Your California Privacy Rights 

 

https://www.ford.com/help/privacy/#caPrivacy 

 

  

 

Canada Privacy Policy 

 

The effective date of this privacy statement 06-19-2017. 

 

1.  General Statement: 

 

We respect your privacy and are committed to protecting it.  This privacy statement explains our policies and practices 

regarding online customer information.  It is through this disclosure that we intend to provide you with a level of 

comfort and confidence in how we collect, use, and safeguard personal and other information we collect or that you 

provide through this website, and how you can contact us if you have any questions or concerns.  It is our sincere hope 

that by explaining our data handling practices we will develop a trusting and long-lasting relationship with you.  By using 

the site, you agree to the terms of this privacy statement.  

 

2.  Information About Our Organization and Website and General Data Collection Practices:  

 

This Privacy Statement applies to various Ford training sites that link to this privacy statement (collectively referenced as 

“Ford Service Training” “site” and website).   Ford Service Training is administered by a third-party vendor on behalf of 

Ford Motor Company, Marketing, Sales and Service Division, 16800 Executive Plaza Drive, Dearborn, MI 48126.  

 

The business purpose of this website is to provide you web-based training.  

 



For added convenience, a select set of site features are accessible from web-enabled mobile devices as a mobile-

optimized web experience.  The intent is to provide screens that are optimized for the size of screen and operating 

system.  On some devices these site features may be limited in functionality.  

 

Online Tracking Information 

 

When you visit this site analytics providers may collect information about your online activity over time and across 

websites. 

 

Because there is not yet a common understanding of how to interpret web browser-based “Do Not Track” (“DNT”) 

signals other than cookies, Ford Motor Company does not currently respond to undefined “DNT” signals to its US 

websites. 

 

Most browsers can be configured not to accept cookies, however, this may prevent you from having access to some 

functions or services on our sites. 

 

See Sections 5 and 7 for more information. 

 

3.  Personally Identifiable Information We Collect From You: 

 

When you visit Ford Service Training we will not collect any personally identifiable information about you unless you 

provide it to us voluntarily.  For purposes of this Privacy Statement, personally identifiable information is information 

that identifies you as an individual such as your name, street address, telephone number, and email address.  If you opt 

not to provide us with personally identifiable information you can still access the landing page of our website, however 

you will be unable to create log-in credentials, register, and access training.       

 

Our primary goal in collecting personally identifiable information from you when you visit Ford Service Training is to 

provide you the functionality and services that you need to have a meaningful and customized experience while using 

the site features.    

 

This site may use session and persistent “cookies” to collect personally identifiable information in order to verify log in 

credentials.  An explanation on collection methods and how they work is included in Section 7 – Methods to Collect 

Information, below.    

 

4.  How We Use the Personally Identifiable Information We Collect: 

 

Personally identifiable information collected on Ford Service Training may be used to: 



 

•Fulfill a site user request (e.g., to access and take training) 

 

 

•Respond to your comments or requests for information 

 

 

•Meet a request for or to develop new products or services 

 

 

•Make the user experience more customer friendly 

 

 

•Develop new and improved courses and content 

 

 

•Contact you if necessary in the normal course of business 

 

 

•Generate site analytics that improve our site layout, content, courses and content  

 

 

•Compile user data that is stored in our corporate database 

 

 

•Comply with legal requirements 

 

 

5.  Other (Non-Personally Identifiable) Information We Collect From Site Visitors: 

 

Ford Service Training collects other “non-personally identifiable information” from site visitors.  This means that we do 

not track these items on an individual basis that identifies the site visitor, but rather gather and collect this information 



on an aggregate or anonymous basis that includes all site visitors.  Non-personally identifiable information includes 

tracking the site pages that are visited or the amount of time spent on our site.   

 

If you visit this site using a mobile device, we collect additional non-personally identifiable information which may 

include the type/model of the mobile device viewing the site and the mobile device’s service provider and operating  

system. 

 

Our primary goal in collecting non-personally identifiable information from you is to be able to perform site metrics that 

allow us to improve the functionality of the website.      

 

We may use session and persistent “cookies,” session logs, spot light ads/web beacons/GIF/pixel tags, banner ads or 

links, and third-party click tracking analytics tools (such as Google Analytics) to collect aggregate or other non-personally 

identifiable information about site visitors.  An explanation on collection methods and how they work is included in 

Section 7 - Methods to Collect Information, below.    

 

Google is independently owned and operated, and data collected by Google is subject to its privacy policy.  We 

encourage you to review the Google privacy policy at http://www.google.com/privacy.html and Google’s How Google 

uses data when you use our partners' sites or apps (located at www.google.com/policies/privacy/partners/) so that you 

can understand how the data is collected, used and shared.  

 

6.  How We Use the Aggregate or Non-Personally Identifiable Information We Collect: 

 

Non-Personally identifiable information collected on Ford Service Training may be used to:  

•Compile aggregate and statistical data to help in website design and to identify popular features 

•Measure site activity to allow us to update our site to better meet user wants and needs 

•Provide you content that may be of interest to you based on pages visited and items viewed 

•Make the user experience more customer friendly 

•Develop new and improved courses and content 

 

Ford Service Training utilizes non-personally identifiable information for the purpose of performing analytics on the 

user’s experience while visiting this site. This analysis: 

•Is performed on an aggregate level and does not identify you or your information personally 

•May involve the use of a third-party vendor acting on behalf of Ford Service Training 

•Is performed in order to improve our website and the user experience 

•May include the use of session and/or persistent cookies to track user movement across this and other Ford Motor 

Company websites or to track other events within or across this and other Ford Motor Company websites 



 

7.  Methods to Collect Information: 

 

A “cookie” is a small text file that helps us in many ways to make your visit to our website more enjoyable and 

meaningful to you. For example, cookies avoid you having to log in every time you come back to one of our websites. 

They also allow us to tailor a website or advertisement to better match your interests and preferences.  There are a 

couple different types of cookies. 

 

A “session” cookie is stored only in your computer’s working memory (RAM) and only lasts for your browsing session. 

When you close all your browser’s windows, or when you shut down your computer, the session cookie disappears 

forever. 

 

A “persistent” cookie is stored on your computer’s hard drive until a specified date, which could be tomorrow, next 

week, or 10 years from now. Persistent cookies stay on your computer until either a) they expire, b) they are overwritten 

with newer cookies, or c) you manually remove them.  Most browsers can be configured not to accept cookies, however, 

this may prevent you from having access to some site functions or features.    

 

This site may use third-party click tracking analytics tools (such as Google Analytics) to capture clickthrough statistics.  

These parties may collect information about your use of the site and across different sites and mobile apps, and across 

devices over time.  

 

Ford Service Training may use spotlight ads/web beacons/GIF/pixel tags which are site instrumentation tools that help 

us to determine, for instance, whether a page has been viewed or not and, if so, how many times.  Emails or electronic 

newsletters we send may use tools (e.g., pixel tags or web beacons) to gather email metrics and information to improve 

the reader’s experience such as how many of the emails are opened, if they were printed or forwarded, the type of 

device (e.g., mobile or PC) from which they were opened, and the city, state, and county associated with the applicable 

IP address.  In general, any electronic image viewed as part of a webpage, including an ad banner, can act as a web 

beacon.    

 

This website may generate a “session log” when you visit our site.  We use session logs to help us determine how people 

travel through our site. In this way, we can structure our pages so that the information most frequently visited is easier 

to find. By tracking page visits, we can also determine if the information we’re providing is being used.  The only data 

gathered is the Internet Protocol (IP) address from which you came, the website that referred you, the pages you visited 

and the date and time of those visits.  

 

Users may be directed to Ford Service Training via banner ads or site links.  Ads or site links that are placed by Ford 

Service Training use cookies or web beacons to deliver metrics on the effectiveness of the ads or links.  They do not 

collect personally identifiable information from the user.   

 

8.  Sharing Your Information: 



 

Ford Service Training does not share, sell, or rent personally identifiable information with independent companies for 

their own use without providing you a choice. 

 

Personally identifiable information that you provide to us in the course of using our site features or requesting a product 

or service through this website may be gathered and stored in one or more of our corporate databases and be used to 

provide you training and training related records.  

 

We may share personally identifiable information with vendors, contractors or partners in the normal course of 

business.  Vendors, contractors or partners of Ford Service Training who have access to your personally identifiable 

information in connection with providing services for Ford Service Training are required to keep the information 

confidential and are not permitted to use this information for any other purpose than to carry out the services they are 

performing for Ford Service Training.              

 

We may provide de-identified data to Ford affiliates, dealerships and suppliers for the purpose of identifying 

employment opportunities for students that complete courses in the Ford Training Services.  

 

Site metrics for Ford Service Training may be shared with other Ford Motor Company websites or subsidiaries or 

affiliates.  

 

Ford Service Training will disclose your personally identifiable information in the good faith belief that such action is 

necessary to conform to the edicts of the law or comply with legal process served on Ford Motor Company, its affiliates 

or the site.   Ford will provide any notices required under applicable law. 

 

9.  Access To and Control Over the Use of Your Information: 

 

To correct or update your personally identifiable information access your Profile on the website.  

 

The scope of access available for this request is for information stored in the database that holds the data for Ford 

Service Training.  Any personally identifiable information that has been collected from you on other Company websites 

will not be accessible or changeable through the processing of this request.  

 

10.  Security of Your Information: 

 

Safeguarding information of visitors to our website is important to us.  While no systems, applications or websites are 

100% secure, we use systems, policies and procedures to reasonably protect information from loss, misuse or alteration.  

 



Vendors, contractors or partners of Ford Service Training who have access to your personally identifiable information in 

connection with providing services for Ford Service Training are required to keep the information confidential.  

 

Vendors are not permitted to use this information for any other purpose than to carry out the services they are 

performing for Ford Service Training. 

 

11.  Processing of Personal Data: 

 

By visiting this site and by providing your personally identifiable information to us, you understand and consent to the 

collection, use, processing, transfer, and disclosure of your personally identifiable and non-personally identifiable 

information globally --- including to the United States – in accordance with this Privacy Statement.  Therefore, by visiting 

this site and by providing such information, you consent to the transfer of such information across country borders, and 

to the use, processing, and disclosure of such information in global locations.  Your consent shall be deemed to include 

your consent to transfer of the personally identifiable or non-personally identifiable information to locations that may 

have different levels of privacy protection than in your own country. 

 

12.  Links to Other Sites: 

 

Ford Service Training may provide links to other websites.  We encourage you to review the privacy statements of all 

sites that you visit, including those whose links are provided so that you can understand how those sites collect, use and 

share your information.  Ford Service Training is not responsible for the privacy statements, content or data handling 

practices on other websites.     

 

13.  Children’s Privacy: 

 

Ford Service Training does not knowingly intend to collect personally identifiable information from children under 13 

years of age.  

 

If a child has provided us with personally identifiable information a parent or guardian of that child may contact us at t he 

phone number or mailing address listed in section 14 if they want this information deleted from our records.  We will 

then make reasonable efforts to delete the child’s information from the database that stores information for Ford 

Service Training.  

 

14.  Contacting Us: 

 

If you have any questions, comments or concerns about this online privacy statement for Ford Service Training, Ford 

Service Training privacy practices, or have any questions regarding the contents of this website please contact us at 

svctrn@ford.com.     



 

 Ford Service Training is committed to working with consumers to obtain a fair and rapid resolution of any complaints or 

disputes about privacy and the handling of your data.  Ford Service Training will be happy to respond to your quest ions 

and comments.   

 

15.  Privacy Statement Effective Date and Revision Days: 

 

Occasionally we may update the privacy statement for Ford Service Training in order to reflect any changes to the 

website or our privacy practices.  If we update this statement, the new statement will be posted to the website ten (10) 

days prior to the changes taking effect.          

 

The effective date of this privacy statement 06-19-2017. 
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