CONTRACT NAME: AGREEMENT BETWEEN RELIANCE
COMMUNICATIONS AND DAVIS JOINT UNIFIED SCHOOL
DISTRICT

BRIEF DESCRIPTION OF CONTRACT: This is Addendum No. 4 for School
Messenger which is the notification service used by DJUSD to quickly deliver large volumes of
messages through multiple channels. Messages can be sent via voice, email and soon to be text
messages for the purpose of pertinent announcements, attendance and emergency notifications.

The fiscal impact is $21,535.00. This allocation is included in the current Instructional
Technology Services board-approved budget; no additional funding is being requested.



DAVIS JOINT UNIFIED SCHOOL DISTRICT
ADDENDUM NO. 4
SchoolMessenger ASP Plus Terms Of Service And ASP Plus Privacy Policy

THIS ADDENDUM No. 4 (“Addendum No. 4”) to SchoolMessenger ASP Plus Terms of
Service and ASP Plus Privacy Policy (“Agreement”) is entered into this 1% day of July 2016,
(“Effective Date™), by and between Reliance Communications Inc., a California corporation,
(“Company”) and the Davis Joint Unified School District, a California public school district
(“Customer”), to extend the term of the Agreement for the 2016-2017 school year and make
additional revisions as follows:

I. Addendum No. 3 remains in place with the following changes.
2. The term of the Contract shall be from July 1, 2016 through June 30, 2017.
3. Delete Paragraph 2 in its entirety and replace it with the following:

2. In Addendum No. 1, Article 1, Contract Terms, delete Section 2 and
replace it with the following:

2. Customer’s Purchase Order No.
(attached hereto and herby incorporated by reference as Exhibit
‘GA”),
>

4. Delete Paragraph 3 in its entirety and replace it with the following:

3. In Addendum No. 1, delete “Exhibit A (Purchase Order No.
140050)” and replace it with the attached “Exhibit A (Purchase
Order No. ).”

5. All of the remaining terms of Addendum No. 1 and Addendum No. 3 to SchoolMessenger
ASP Plus Terms of Service and ASP Plus Privacy Policy are hereby incorporated by reference
into Addendum No. 4 as if fully setout herein.

There are no other changes.

IN WITNESS WHEREOF, the Parties hereto have entered in to this Addendum No. 4
as of the Effective Date.

DAVIS JOINT UNIFIED SCHBOOL RELIANCE COMMUNICATION INC.
DISTRICT

By: By:

Title: Title:

005600.00146
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DAVIS JOINT UNIFIED SCHOOL, DISTRICT
ADDENDUM NO. 3

SchoolMessenger AST Plus Terms OF Service And ASP Plus Privacy Policy

THIS ADDENDUM No. 3 (“Addendum No., 37) 1o SchoolMessenger ASP Plus Terns of
Service and ASP Plus Privacy Policy (“Agreement™) is entered into thig 1% day of July 2018,
(“Effective Date), by and between Reliance Comumunieations Ine., a California corporation,
(“Company™) and the Davis Joint Unified School District, a California public school district
(“Customer™), 1o extend the term of the Agreement for the 2015-2016 school year and make
additional revisions as follows: :

L. Replace Addendum No. 2 in its entirety with this Addendum No. 3.

2. Delete Section 2 of Addendum No. 1, Article I. Contract Terms, and teplace it with the
following:

2. Customer’s Purchase Order No. e (attached
hereto and hetby incorporated by reference as Bxhibit “A™

3. Delete “Exhibit A (Purchase Order No. 140050)” and replace it with the attached “Exhibit
A (Purchase Order No., R

4, Delete the existing Artiele V. Protection of Student Edueation Records and Information
it its entirety and replace it with the following;

V.

PROTECTION OF STUDENT EDUCATION RECORDS AND
INFORMATION

A, Ownership and Control of Pupil Records. Pupil Records shall continue to
be the property of and under the control of the Customer in accordance with
California Education Code Section 49073.1. For purposes of this'Contract, “Pupil
Records” means, both any information directly related to a pupil that is
maintained by the Customer and information acquired directly from the pupil
through the use of instructional software orapplications assigned to the pupil by a
teacher or other Customer emiployee and also inchudes Student Information as that
term is used in Addendum No:l, For purposes of this Contract, “Pupil Records”
does not mean deidentified information, including aggregated deidentified
information, used by Company to improve educational products for adaptive
learning putposes and for customizing pupil learning; fo demonstrate the

effectiveness of Company's products in the marketing of those products; or for the
panys g ;

GDS60000146

130752192



GOSE00001 46
130752192

development and improvement of educational sites, services, or applications. For
purposes of this Agreement, “Deidentified Information™ means information that
cannot be used to identify an individual pupil.

B. Ownership and Control_of Pupil-Generated Content. Pupils may retain
possession and control of their own Pupil-Generated Content, as defined herein,
or may transfer Pupil-Generated Content to a personal account by notifying the
Customer’s Direetor of Information Technology or designee in writing of such
request.  The Customer will provide a written request to Company’s
linsert contaet person] and Company shall retuin the Pupil-Generated Content in
a format acceptable to the Customer, within five. (5) days of receiving the
Customer’s request. For purposes of this contract, “Pupil Generated Content™
includes essays, research reports, portfolios, creative writing, music or other audio
files, photographs, but does not include pupil responses to a standardized
assessment where pupil possession and control would jeopatdize the validity and
reliability of that assessment,

C. Use of Pupil Records. Company shall not use any information in the Pupil
Records for any purpose other than those required or specifically permitted by this
Agreement.

ipA Review Of Pupil Records. A parent, legal guardian, or pupil who has

teached the age of 18 may review personially identifiable information in the
pupil’s records and correct erroneous information by notifyitig the Customer’s
Director of Information Technology or designee in writing, of such request, The
Customer will meet with parent, legal guardian, or pupil who has reached the age
of 18 to review and correct anly information in the Pupil’s Records. The
Customer will notify Company of the need t6 review Pupil Records and or make
corrections to any Pupil Records in writing, Company shall provide such Pupil
Records and/or correct such errors within five (5) days of receipt of written
notice. Company shall cooperate with the Customer in complying with this
mandate,

E. . Secwrity and. Confidentiality of Pupil Regords. Company agrees to hold
Pupil Records in strict confidence. Company shall not use or disclose Pupil
Records received from or on behalf of Customer except as permitted or required
by this Agreement, as required by law, or as otherwise authorized in writing by
Customer. Company-agrees that it will protect the Pupil Records it receives from
or on behalf of Customer, according to commercially aceeptable standards and no
less rigorously than it protects its own confidential information, Compaty will
designate and frain responsible Cindividuals, to ensure the seourity and
confidentiality of Pupil Records, Company shall develop, implement, maintain
and use appropriate administrative, technical and physical security measures to
preserve the confidentiality, integrity and availability of all electronically

maintained or transmitted Pupil Records received from or on behalf of Customer,

as set forth in Section 10 of this contract. These measures shall be extended by
contract fo all subcontractors used by Company.  If Customer reasonably
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determines in good faith that Company has materially breached any of its
obligations under this section, Customer may, in its sole discretion, terminate the
Agreement immediately if cure is not possible, Customer shall provide written
notice to Company describing the violation, the action it intends to take and the
timeframe for such action,

E, Breach Notification Process. Company, within one (1) business day of
discovery, shall report 1o Customer any use or disclosure of Pupil Records not
authorized by the contract or in writing by the Customer. Company’s report shall
identify: (i) the nature of the unauthorized use or discloswre; (i) the Pupil
Records used or disclosed, (i) who made the unauthorized vse or received the
unanthorized disclosure, (iv) what Company has done or shall doto mitigate any
effect of the unauthorized use or disclosure, and (v) what corrective action
Company has taken or shall take to prevent future similar ynauthorized use or
disclosure. Company shall provide such other information, including a written
report, requested by Customer, In the event of an unauthorized disclosure of a
Pupil’s Records, affected parents, legal guardians, ot pupils who have reached the
age of 18 will be notified in writing and provided with details and next steps to
addrass the specific breach. Compliance with these requirements shall not, in
itself, absolve Company of liability in the event of an unauthorized disclosire of
Pupil Records.

G. Retention and Destruction of Pupil Records. Company certifies that Pupil
Records shall not be retained or available to Compatiy upon completion of the
term of the contract. At the termination of the contract, Pupil Records in the
possession of Company shall be returned and/or destroyed. Upon terminatiois,
canvellation, expiration or other conclusion of the contract, Company shall return
all Pupil Records to Customer in a. format acceptable to Custonier, or if return is
not feasible as determined by Customer in written fiotice to Company, destroy any
and all Pupil Records. Company shall not destroy any Pupil Records without
express written' permission of Customer. Company shall comply with any
litigation bold or order to preserve Pupil Records,

H. Compliance with Applicable Laws. The Custonser and Company will
jointly ensure compliance with the Federal Family Educational Rights and
Privacy Act (20 U.S.C. § 1232g) through following the cortfidentiality provisions
as set forth in this contiact, as well as applicable Customer Board policies. The
parties acknowledge and agree that the Cuistorner is subject to-federal and local
laws relating to the protection of personally identifiable fnformation of students
(“PII"), including FERPA, and that Company is obtaining such PIT as a “school
official” under Section 99.31 of FERPA for the purpose of providing the services
hereunder. In addition to FERPA, Company shall comply with all Federal, State
and local laws, rules, regulations and ordinances that are now or may in the future
become applicable to Company; the services being provided by Company;
Company's business, equipment and personnel engaged in operations covered by
this contract; and the protection of Pupil Records and PI, including but not
limited o Education Code section 49060 et seqy,, the Children’s Online Privacy



5.

Protection Act (COPPA) and the Student Online Personal Information Protection
Act (SOPIPA). Company certifies that it ig familiar with these laws, as well as
any other applicable requirements for the storage and transmission of Pupil
Records, and Company wil] comply with all such requirements,

L

Prohibition on Targeted Advertising. Company shall not use PIJ in Pupil

Records to engagein targeted advertising,

All of the remaining terms of Addendum WNo. 1 to School Messenger ASP Plus Terms of
Service and ASP Plus Privacy Policy are heréby incorporated by reference into Addendum No. 3
as if fully setout herein.

There are-no other changes.

IN WITNESS WHEREOF, the Parties hereto have entered in to this Addendum No. 3

as.of the Effective Daie.
DAVIS JOINT EINE M HCE
£
Title: » ssociate Superintendent .. Business Services

GUSE00:00146
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By: {

Title:

‘ig%w""m B w® Ppo Q{W‘@W
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‘_Da\?/fs Joint Unified School District PURCHASE No. 152783

526 B Street O R D E R MERCHANDISE AND/OR SERVIGES MUST SHOW THIS
Davis, CA 95616 rowen o s, e 10
(630) 757-6300 Fax: (530) 757-5319
SHIP TO:
NOTICE: This P.O. will not be honored for payment until P.O. number is applied and DAVIS JOINT UNIF SCHOOL DIST
Business Office Approval is obtained. WAREHOUSE
1919 FIFTH STREET
005848 DAVIS CA 95616
TO: RELIANCE COMMUNICATIONS LLC
718 UNIVERSITY AVE, SUITE 200
LOS GATOS CA 95032
ORDER DATE SUBMITTED BY SITE NAME REQUISITION #
06/10/15 Tara Salaices DISTRICT OFFICE 153041

ITEM NO QUANTITY UNIT DESCRIPTION UNIT PRICE TOTAL PRICE

1 1 each| SchoolMessenger renewal complete 12 21,535.000 21,535.00
month unlimited notification
services for 1 month of 14-15 and 11
months of 15-16 school vyear.

emall copy to
hwilson@schoolmessenger . com

Quote 66075

June 1, 2015 - May 30, 2016

de R ook K Kk v Yok ke ke e de ok ke R K ke ok e Y e ok R ok ke ok R R R ok R
Return all copies to Technology

BUDGET ACCOUNT CODE Sub Tgta‘ 2 21,535.83
ax O.
01-512-900-0000-0-0000-7700-5867-5600 21,535.00 PO Total ¢ 21,535.00

Receiving School or Department shall complete this form & return to Business Office when order is received complete.

(Partial shipments shall be received on "Supplemental Receiving forms”.)

RECEIVING COPY



DAVIS JOINT UNIFIED SCHOOL DISTRICT
Addendum No. 2 Te

SchoolMessenger ASP Plus Terms Of Service And ASP Plus Privacy Policy

THIS ADDENDUM No. 2 (“Addendum No. 27 to SchoolMessenger ASP Plus Terms of
Service and ASP Plus Privacy Policy (“Agreement”) is entered into this 1% day of July 2014,
(“Effective Date™), by and between Reliance Communications Inc., a California corporation,
(“Company”) and the Davis Joint Unified Schoo] District, a California public school district
(*“Customer™), to extend the term of the Agreement for the 2014-2015 schoo! year as follows:

1. Delete Section 2 of Addendum No. 1. Article 1. Contract Terms, and replace it with the
following:

2. Customer’s Purchase Order No. 142303 (attached hereto
and herby incorporated by reference as Exhibit AT

2. Delete “Exhibit A (Purchase Order No. 140050)” and replace it with the
attached “Exhibit A (Purchase Order No. 142303).>

KN All of the remaining terms of Addendum No. 1 to School Messenger ASP Plus Terms of
Service and ASP Plus Privacy Policy are hereby incorporated by reference into Addendum No. 2
as if fully setout herein.

There are no other changes.

IN WITNESS WHEREQOF, the Parties hereto have entered 1 to this Addendum No. 2
as of the Effective Date,

DAVIS JOINT UNIEIED SCHOOL DISTRICT
— {’gx’ .
By: 4 A
4 [y

Title: _Associate Superintendent

RELIANCE COMMUNICAPION INC.

By; /LM’“
’z*ié/ \ice Pessweas

GOSN 40

L2500
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(Purchase Order No. 142303)
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Davis Joint Unified School District PURCHASE

No. 142303
=
526 B Straet O R DE R MERCHANDISE ANDIOR SERVICES MUST S1OW Ti5
Davis, CA 95616 NUMIEER O INVOIGES, PACKAGES AND

COPRESPONDENGE

(530) 767-6300 Fax: (530) 757-5319

SHIP TO:
NOTICE: This P.O. wiit not be honored for payment untit P.O. numboer is apphied and DAVIS JOINT UNIF SCHOQOL DIST
Business Offico Approval is obtsined, WAREHOUSE,
1918 FIFTH STREET

005848 PDAVIS A 95616
TO:  RELIANCE COMMUNICATIONS LLC

718 UNIVERSITY AVE, SUITE 200

LOS GATOS ChA 95032
ORDER DATE SUBMITTED BY SITE NAME REQUISITION #

142676

ITEM NO QUANTITY UNIT DESCRIPTION UNIT PRICE TOTAL PRICE

)

1 each | SchoolMessenger renewal complete 21,487.500 21,487.50
12 month unlimitied notification
services for 14-15 school year
Fax/scan po to heather wilson
BOO-360-7732 or
hwilson@schoolmessenger . com
Quote 57911

Fedh kU kb Rdhhkhrdhhhd ke d bbb d e hdridw
Return all copies to Technology

NOTICE: A material satety data sheet is required for all classroom chemicals, cieaning supplies, products used to operate offset, mimeograph and spirit
duplicator equipment, products used in art classes, maintenance and transportation dept. supphes and office supplies as required.

BUDGET ACCOUNT CODE Suib Tgﬁai 2 21,489:’88
ax ).
01-000-000-0000-0-0000-0000-9330-0000 21,487.50 PO Total §  21,487.50

INSTRUCTIONS TO VENDORS

. Mail itemized invoices in triplicate & original bill of lading on the date of shipment.
. Cancel any portion of this PO which cannot be filled by delivery date specified.

. Ship cheapest way prepaid unless otherwise specified under "special instructions™.
. Packing list must accompany all shipments.

. Insure parcel post shipments at your expense only.

. Terms: 2% 10 E.Q0.M. cash discount if not specified otherwise on invoice.

GG W -

/P
K S ST

¥ { Authorized Signature
VENDOR COPY




DAVIS UNIFIED SCHOOL DISTRICT
Addendum No, 1 to
SchoolMessenger ASP Plus Terms of Service and ASP Plus Privacy Policy

THIS ADDENDUM NO. 1 is entered into this 1st day of July, 2013, (“Effective Date™),
by and between Reliance Communications Inc., a California corporation, (“Company”) and the
Davis Joint Unified School District, a California public school district (“Customer”), and
concurrently with the Customer’s Purchase Order No. 140050 to revise the Company’s ASP Plus
Terms of Service (“Terms of Service™) and ASP Plus Privacy Policy (“Privacy Policy”) for the
SchoolMessenger Services (“Services”) provided to the Customer (collectively the Contract™),
The Company and Customer are individually referred to as Party and collectively as Parties.

I‘
CONTRACT TERMS.

The Contract consists of the fo llowing:
1. This Addendum No. 1;

2. Customers’ Purchase Order No. 140050 (attached hereto and hereby
incorporated by reference as Exhibit “A™Y;

3. Company’s SchoolMessenger ASP Plus Terms of Service (attached hereto
and hereby incorporated by reference as Exhibit “B”); and

4. Company’s SchoolMessenger ASP Plus Privacy Policy (attached hereto
and hereby incorporated by reference as Exhibit “C”).

5. Company hereby agrees that no other documents, policies, agreements or
terms of use shall apply to the Customer, regardless of any reference to such documents by
Company on its website and/or in the SchoolMessenger Service, unless expressly agreed to
herein.

1L
CONTRACT MODIFICATIONS AND RENEWAL.

Notwithstanding any contrary terms contained in the Terms of Service, and/or the
Privacy Policy, the Contract may only be modified and/or renewed by mutual written agreement
of the Parties and shall not automatically renew. The second paragraph of Section 4 of the
Terms of Service is hereby deleted.

005660.00146

112658983



.
OWNERSHIP OF CUSTOMER DATA.

All content, copy pictures, and/or Customer Confidential Information uploaded to the
Customer website by the Customer, or otherwise provided to Company by the Customer
including, without limitation, Student Information as defined below (“Customer Data™), is owned
by the Customer. Upon termination or expiration of the Contract, Company shall return to
Customer all Customer Data in a usable format as mutually agreed to between the Parties within
fifteen (15) calendar days after Contract termination, or such other date as mutually agreed to
between the Parties. The last sentence of Section 3 of the Terms of Service is hereby deleted.
Section 6.4 of the Terms of Service is hereby deleted,

Iv.
PROTECTION OF STUDENT EDUCATION RECORDS AND INFORMATION.

A. Student Information.  Student data, records and information (“Student
Information”) includes paper and electronic student education record information supplied by
Customer, as well as any data provided by Customer students and parents to Company, which is
protected by United States and California law, including, but not limited to, 20 U.S.C.
section 1232(g) and Education Code sections 49060, et seq. Company acknowledges that the
Contract requires Company to access Student Information to perform its obligations under the
Contract and that Company shall be considered a “school official” for purposes of receipt of such
Student Information, and Company is familiar with all legal restrictions associated with the use
and nondisclosurc of Student Information. Both Customer and Company certify that they will
abide by California and United States laws concerning confidential Student Information. Student
Information is hereby included in the definition of Customer Confidential Information,

B. Prohibition on Unauthorized Use or Disclosure of Student Information. Company
agrees to hold Student Information in strict confidence. Company shall not use or disclose
Student Information received from, or on behalf of, Customer, except as permitted or required by
the Contract, or as required by law. Company agrees that it will protect the Student Information
it receives from, or on behalf of, Customer, according to commercially acceptable standards and
no less rigorously than it protects its own confidential information.

C. Return or Destruction of Student Information. U pon termination, cancellation,
expiration or other conclusion of the Contract, Company shall return all Student Information to
Customer, or if return is not feasible as determined by Customer in written notice to Company,
destroy any and all Student Information.

D. Customer Remedies. If Customer reasonably determines in good faith that
Company has materially breached any of its obligations under this Article, Customer, in its sole
discretion, shall have the right to provide Company with a fifteen (15) day period to cure the
breach, or terminate the Contract immediately if cure is not possible. Customer shall provide
written notice to Company describing the violation and the action it intends to take.

E. Maintenance of the Security of Student Information. Company shall develop,
implement, maintain and use appropriate administrative, technical and physical security

2
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measures to preserve the confidentiality, integrity and availability of all maintained or
transmitted Student Information received from or on behalf of Customer or its students. These
measures will be extended by contract to all subcontractors used by Company.

F. Reporting_of Unauthorized Disclosures or Misuse of Student Information.
Company, within one business day of discovery, shall report to Customer any use or disclosure
of Student Information not authorized by the Contract or in writing by Customer. “ompany’s
report shall identify: (i) the nature of the unauthorized use or disclosure; (i) the Student
Information used or disclosed; (iii) who made the unauthorized use or received the unauthorized
disclosure; (iv) what Company has done or shall do to mitigate any effect of the unauthorized use
or disclosure; and (v) what corrective action Company has taken or shall take to prevent future
similar unauthorized use or disclosure. Company shall provide such other information, including
a written report, requested by Customer.

G. Indemnity, Company shall indemnify, defend and hold Customer harmless from
all claims, liabilities, damages or Judgments involving a third party, including Customer’s costs
and attorneys fees, which arise as a result of Company’s failure to meet any of its obligations

under this Article,

V.
LIMITATION OF LIABILITY.

Any terms, conditions or provisions limiting Company’s liability contained in the Terms
of Service, and Privacy Policy shall not apply to any Company liability and/or Customer’s
remedies associated with Sections I, 1L, 1V, VI, VII, and VIII of this Addendum No. 1.

VI
COMPANY INDEMNITY,

The following clauses shall replace Seetions 111, 11.2, and 11.3 of the Terms of Service:

A, General Indemnity. Company shall defend, indemnify, and hold harmless
Customer, its officers, employees, and agents, from and against all losses, expenses (including
attorneys’ fees), damages, and liabilities of any kind resulting from or arising out of the Contract
and/or Company’s performance hereunder, provided such losses, expenses, damages and
liabilities are due or claimed to be due to the negligent, reckless or willful acts or omissions of
Company, its officers, employees, agents, subcontractors, or anyone directly or indirectly
employed by them.

B. Intellectual Property Infringement Indemnity.
1. Company shall indemnify, defend, and hold harmless Customer, its

officers, agents, and employees against all losses, damages, liabilities, costs and expenses
(including, but not limited to, attorneys’ fees) resulting from any judgment or proceeding in
which it is determined or any settlement contract arising out of the allegation, that Company
furnishing or supplying Customer with services under the Contract or the Customer’s use of the
Company technology under the Contract constitutes an infringement of any patent, copyright,
trademark, trade name, trade secret, or other proprietary or contractual right of any third party

3
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(“Third Party Rights”). The foregoing shall not apply unless Customer has informed Company
as soon as practicable of the suit or action alleging such infringement. Customer retains the right
to participate in the defense against any such suit or action. Customer agrees to provide
Company with prompt notice of any such claims and to permit Company to defend any claim or
suit, and that it will cooperate fully in such defense. Customer reserves the right to employ
scparate counsel and participate in the defense of any claim at its own expense. No limitation of
liability set forth elsewhere in the Contract, if any, is applicable to Intellectual Property
Indemnity:.

2. Should the Company technology or the operation thereof become or, in
Company’s opinion, likely to become, the subject of a claim of infringement or violation of
Third Party Rights, the Customer shall permit Company at its option and expense either to
procure for the Customer the right to continue using the Company technology or to replace or
modify it with non-infringing software with equivalent or better functionality that is reasonably
satisfactory to the Customer.

VIL
INSURANCE

Company agrees to carry a comprehensive general and automobile lability insurance
with limits of One Million Dollars ($1,000,000.00) per occurrence combined single limit for
bodily injury and property damage in a form mutually acceptable to both Parties to protect
Company and Customer against liability or claims of liability which may arise out of this
Contract. In addition, Company agrees to provide an endorsement to this policy stating, “Such
insurance as is afforded by this policy shall be primary, and any insurance carried by Customer
shall be excess and noncontributory.” Company shall provide Customer with certificates of
insurance evidencing all coverages and endorsements required hereunder including a thirty (30)
day written notice of cancellation or reduction in coverage. Company agrees to name Customer
and its officers, agents and employees as additional insured under said policy. Company agrees
to maintain workers’ compensation insurance as required under the laws of the State of
California.

VIIL
TAXES

Company shall pay all contributions, taxes and premiums payable under federal, State
and local laws measured upon the payroll of employees engaged in the performance of work
under this Contract, and all applicable sales, use, excise, transportation, privilege, occupational
and other taxes applicable to furnish the work performance hereunder and shall save Customer
hatmless from liability for any such contributions, premiums, and taxes for Company’s
employees and sub-contractors, if applicable.

IX.
GOVERNING LAW AND VENUE.

The Jurisdiction and Choice of Law provision of the Terms of Service is hereby deleted
and replaced with the following:

005600.00146
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SchoolMessenger agrees to comply with all applicable 1
laws, treaties, regulations and conventions in connect
limitation tl

In the event of any conflict or inconsistency in the interpretation of t!

Governing Law and Venue

Notwithstanding any contrary terms contained in the Terms of
Service, the Privacy Policy and/or any other document reference in
the Terms of Service or Privacy Policy or on the Company’s
website for the Service, the Contract and its validity, construction,
and performance shall be governed by, and construed in
accordance with the laws of the State of California and the laws of
the United States of America without giving effect to conflict or
choice of law principles. Any dispute, claims, demands or actions
arising out of or in relation to the Contract, or the interpretation,
making, performance, breach or termination thereof shall be
brought in and resolved by the Superior Court of the County of
Yolo or in the Federal District Court in Northern California with

Jurisdiction over the Customer. The Parties agree and submit to

such exclusive jurisdiction and venue.

X.
COMPLIANCE WITH APPLICABLE LAWS

XL
ORDER OF PRECEDENCE.

conflict or inconsistency shall be resolved by giving precedence as follows:

and

005600.00146
112658983

I. This Addendum No. 1;

2. Customer’s Purchase Order No. (Hxhibit “A”);

3. Company’s SchoolMessenger ASP Plus Terms of Service (BExhibit “B”);

4, Company’s SchoolMessenger ASP Plus Privacy Policy (Exhibit “C”),

ocal, state, federal and foreign
ion with the Service, including without
hose related to privacy, electronic communications, and anti-spam legislation,

ie Contract, such



X1
GENERAL TERMS AND CONDITIONS

A. Notices. All notices, certificates or other communications hereunder shall be
sufficiently given and shall be deemed to have been received forty-eight (48) hours after deposit
in the United States mail in a registered or certified form with postage fully prepaid or by express
mail with delivery confirmation to the addresses provided below. The Parties may designate
different addresses to which subsequent notices, certificates or other communications will be
sent by written notice to the other Party.

DAVIS JOINT UNIFIED SCHOOL, RELIANCE COMMUNICATIONS, INC,
DISTRICT

Davis Joint Unified School District
526 B Street

Davis, CA 95616 Atin:
Attn: Bruce Colby Telephone:
Associate Superintendent, Business Services

Telephone: (530) 757-5300

B. Assignment. No Party shall assign this Contract or any right or privilege any
Party might have under this Contract without the prior mutual written consent of all Partics
hereto, which consent shall not be unreasonably withheld, provided that the assignee agrees in a
wrilten notice to all Parties to carry out and observe each applicable Party’s agreements
hereunder.

C. Severability, If any provision in this Contract is held by a court of competent
Jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless
continue in full force without being impaired or invalidated in any way.

D. Entire Agreement, Waivers and Amendments. Section 5.11 of the Terms of
Service is hereby deleted and the Customer shall not be bound by any “click wrap” agreements
concerning the Service. This Contract incorporates all of the terms and conditions mentioned
herein, or incidental hereto, and supersedes all negotiations and previous agreements between the
Parties with respect to all or part of the subject matter thereof, All waivers of the provisions of
this Contract must be in writing and signed by the appropriate authorities of the Party to be
charged. Any amendment or modification to this Contract must be in writing and executed by all
of the Parties hereto.

E. Exccution in Counterpart. This Contract may be executed in several counterparts,
and all so executed shall constitute one agreement binding on all Parties hereto, notwithstanding
that all parties are not signatories to the original or the same co unterpart.

E. Conflicts of Interest. No director, officer, official, representative, agent or
employee of any Party shall have any financial interest, direct or indirect, in this Contract.

G05600.00146
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G. Rights and Remedics are Cumulative. Except as may be otherwise expressly
stated in this Contract, the rights and remedies of the Parties arc cumulative, and the exercise by
any Party of one or more of its rights or remedies shall not preclude the exercise by it, at the
same time or at different times, of any other rights or remedies for the same default or any other
default by another Party or Parties.

28 Ambiguities Not to be Construed Against Drafting Party. The doctrine that any
ambiguity contained in a contract shall be construed against the party who drafied the contract is
expressly waived by each of the Parties hereto with respect to this Contract.

1. Nonliability of Officials. No officer, member, employee, agent, or representative
of the Parties shall be personally liable for any arounts due hereunder, and no judgment or
execution thereon entered in any action hereon, shall be personally enforced against any such
officer, official, member, employee, agent, or representative,

1. Third Party Beneficiaries. Nothing in this Contract shall be construed to confer
any rights upon any party not signatory to this Contract.

IN WITNESS WHEREOT, the Partics hereto have entered into this Addendum No. | as
ofthe Effective Date.

DAVIES J@EN}‘ TINER HOOL DISTRICT
By:
fis: Associate Superintendent

RELIANCE COMMUNICATIONS INC,

S e
By: G Z,W@{;.&g,w

o™
s \es Precid ehak
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Davis Joint Unified Schoo! District
526 B Street
Davis, CA 95616
B30) 757-5300 Fax: {530} 767.5319

PURCHASE

ORDER

No

MERCHANDISE AND/OS SERVICES MUST SHOW THIS
RUMBEN ON INVOICES, PALKAGES AND
CORRESPORBENGE,

L4A0050

SHIP TO:

NOTICE: This P.O. will not bo henared for paymant until £.0. number is applied and DAVIS JOINT UNIF SCHOOL DIST
Businass Oftice Approval Is obtainad. WARFHOUSE
1919 FIFTH STRERT

. 005848 DAVIS CA 95616
TO:  RELIANCE COMMUNICATIONS LL.C

718 UNIVERSITY AVE, QUITE 2 00

LOS GATOS CA 950232
ORDER DATE SUBMITTED BY SITE NAME REQUISITION #

07/61/13 Tara Salaices

140059

FTEM NO QUANTITY UNIT

:SCRIPTION

UNIT PRICE TOTAL PRICE

each
12 wmonth uniimi
Service for 13-
Heather Wilson
BOO-360-7732

Renewal SchoolMessenger Complete

ted Notification
14 school year

21,487.500 21,487.50

w*wmwuw(wwwww*w*wwwwwww*wwww-k*wwwww-}e
Return all copies to Technology

NOTICE: A material safety data sheet 15 tequired for all ¢l
duplicator equipment, products used in art class

asgroom chemicals, cleaning supplies, products
as, maintenance

and transportation dept. suppliss and office supplies as required.,

used to operate offset, mimeograph and spirit

BUDGET ACCOUNT CODE

01-513-900-0038-0-0000-7700-5867-5600

INSTRUCTIONS TO VENDORS

88

1
2
3. Ship cheapest way prepaid unless otherwise
4. Packing list must accompany all shipments.

o1

je>]

21,487.50

. Mail itemized invoices in triplicate & original bill of lading on the date of shipment,

- Cancel any portion of this PO which cannot be filled by delivery date specified.

specified under "special instructions™.

. Insure parcel post shipments at your expense only,
- Terms: 2% 10 E.O.M. cash discount if not specified otherwise on invoice.

% L wmw

Sub Total 3

4 21,487,850
Tax % 0.00
PO Total § 21,487,850

VENDOR COPRy

Authorized Signature
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SchoolMessenger ASP Plus Terms of Service

L. Product. SchoolMessenger will provide Customer with an online communications application,
SchoolMessenger ASP Plus (the "Service) and any new features that augment or enhance the current
communications application. SchoolMessenger shall host the Service and may update the content,
functionality, and user interface of the Service from time to time in. its sole discretion and in accordance
with this Agreement.

2. License Grant.Subject to the terms and conditions of this Agreement, SchoolMessenger grants
Customer during the Term of this Agreement the non-exclusive, non-transferable (except in connection
with an assignment under Section 12 herein) and terminable license to use the Service and fo display
content solely for Customer’s internal business operations, provided such operations shall not include
service bureau use, outsourcing, renting, or time-sharing the Service, Customer acknowledges and
agrees that the license granted herein is not a concurrent user license and that the rights granted to
Customer are provided to Customer on the condition that Customer does not (and does not allow any
third party to) copy, modify, create a derivative work of, reverse engineer, reverse assemble,
disassemble, or decompile the Service or any part thereof or otherwise attempt to discover any source
code, modify the Service in any manner or form, or use unauthorized modified versions of the Service,
including (without limitation) for the purpose of building a similar or competitive product or service or
for the purpose of obtaining unauthorized access to the Service. Customier is expressly prohibited from
sublicensing use of the Service to any third parties. Customer acknow! edges and agrees that
SchoolMessenger shall own all rights, title and interest in and fo all intellectual property rights in the
Service. Except as provided in this Agreement, the license granted to Customer does not convey any
rights in the Service, express or implied, or ownership in the Service or any intellectual property rights
thereto. Any rights not expressly granted herein are reserved by SchoolMessenger.

3. License From Customer.Subject to the terms and conditions of this Agreement, Customer grants
SchoolMessenger the nonexclusive non-transferable (except in connection with an assignment under
Section 12 herein) license to copy, store, record, trangmit, maintain, display, view, print, or otherwise
use Customer Data 10 the extent necessary to provide the Service to Customer. Customer agrees that the
license to Customer Data shall survive the termination of this Agreement for one year, solely for the
purpose of storing backup Customer Data at an offsite storage facility.

4. License Term, Fee and Payment.

The initial term of this Agreement is for Contract Term purchased by the Customer from the Start Date
to the End Date ("Initial Term" which shall include extension thereof as provided by any subsequent
agreement of the parties).

After the Initial Term, this Agreement shall be automatically renewed for successive one year periods
("Renewal Term"), unless Customer provides SchoolMessenger with notice of intent not o rencw the
Agreement by the End Date (or the end of any Renewal Term). Such notice shall be sent to
billing@schoolmessenger.con.

After the initial term and except as provided under the above noted rencwal option, SchoolMessenger
reserves the right to change the amount of the fee for the Service to list prices generally applicable to
other customers at the start of each Renewal Term. Any late payments shall be subject to a service
charge equal to 1.5% of the amount due (caloulated on a monthly basis) or the maximum amount
allowed by law, whichever is less. In the event that SchoolMessenger incurs any costs (including
reasonable attorney’s fees) for efforts in collecting overdue fees from Customer, Customer agrees to pay
such costs. Customer further agrees to pay all foreign, federal, state, and local taxes, if applicable, to

httpa:/fasp.schoolmessenger.com/djusd/terms.htm] 512372013
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Customer’s access 1o, use, or receipt of the Service,

5. Terms of Service.Customer acknowledges and agrees to the following terms of service. In addition,
Customer agrees that unless explicitly stated otherwise, any new features that augment or enhance the
Service, and/or any new service(s) subsequently purchased by the Customer will be subject to this
Agreement,

3.1 Castomer Must Have Internet Access.n order to use the Service, Customer must have or must
obtain access to the World Wide Web, either directly or through devices that access Web-based content.
Customer must also provide all equipment necessary o make such (and maintain such) connection to the
World Wide Web.

5.2. Email And Notices. Customer agrecs to provide SchoolMessenger with Customer’s ¢-mail address,
to promptly provide SchoolMessenger with any changes to Customer’s e-mail address, and to accept
emails (or other clectronic comumunications) from SchoolMessenger at the e-mail address Customer
specifies. Customer further agrees that SchoolMessenger may provide any and all notices, statements,
and other communications to Customer through either ¢-mail, posting on the Service (or other electronic
transmission) or by mail or express delivery service,

3.3, Passwords, Aceess, And Notification.Customer acknowledges and agrees that Customer is
prohibited from sharing passwords and/or user names with unauthorized users, Customer will be
responsible for the confidentiality and use of Custormer’s (including its employees’) passwords and user
names. Customer will also be responsible for all Electronic Communications, including those containing
business information, account tegistration, account holder information, financial information, Customer
Data, and all other data of any kind contained within emails or otherwise entered electronically through
the Service or under Customer’s account. SchoolMessenger will act as though any Electronic
Communications it receives under Customer’s passwords, user name, and/or account number will have
been sent by Customer. Customer agrees to immediately notify SchoolMessenger if Customer becomes
aware of any loss or theft or unauthorized use of any of Customer’s passwords, user names, and/or
account number.

5.4, Castomer’s Lawful Conduet. The Service allows Customer to send Electronic Communications
directly to its constituents, to its employees, to third-parties and to SchoolMessenger. Custorer agrees
to comply with all applicable local, state, federal, and forcign laws, treaties, regulations, and conventions
in connection with its use of the Service, inchuding without limitation those related to privacy, electronic
communications, and anti-spam legislation. Customer will niot send any Electronic Communications
from the Service that are unlawful, harassing, libelous, defamatory, or threatening, Except as permitted
by this Agreement, no part of the Service may be copied, reproduced, distributed, republished,
displayed, posted or transmitted in any form or by any means. Customer agrees not to access the Service
by any means other than through the interfaces that are provided by SchoolMessenger. Customer shall
not license, rent, sell, lease, transfer, assign, distribute, display, host, outsource, disclose, or otherwise
commercially exploit or make the Service available to any third party other than an authorized user,
including but not limited to, creating Internet Links to the Service which include log-in information,
including but not limited to, user names, passwords, secure cookies, and/or "mirroring" or “framing" any
part of the Service. Customer will not upload, post, reproduce or distribute any information, software or
other material protected by copyright or any other intellectual property right (including rights of
publicity and privacy) without first obtaining the permission of the owner of such rights. Customer will
not in any way express or imply that any opinions contained in Customer’s Electronic Communications
are endorsed by SchoolMessenger. Customer will ensure that any use of the Service by Customer’s
employees (or users) is in accordance with the terms and conditions of this A greement.

https://asp.schoolmessenger.com/djusd/terms. htm! 5712372013
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5.5, Third-Party Software.Customer agrees to use software produced by third partics, including, but
not limited to, "browser” software that supports a data security protocol compatible with the protocol
used by SchoolMessenger, Until notified otherwise by SchoolMessenger, Customer agrees to use
software that supports the Secure Socket Layer (SSL) protocol or other protocols accepted by
SchoolMessenger and to follow logon procedures for services that support such protocols. Customer
acknowledges that SchoolMessenger is not responsible for notifying Customer of any upgrades, fixes or
enhancements to any such software or for any compromise of data transmitted across computer networks
not owned or operated by SchoolMessenger or telecommunications facilities, including, but not limited
to, the Internet.

3.6. Transmission Of Data.Customer understands that the technical processing and transmission of
Customer’s Electronic Communications is fundamentally necessary to Customer’s use of the Service.
Customer expressly consents to SchoolMessenger’s interception and storage of Electronic
Communications and/or Customer Data, and Customer acknowledges and understands that Customer’s
Electronic Communications will involve transmission over the Internet, and over various networks, only
part of which may be owned and/or operated by SchoolMessenger. Customer acknowledges and
understands that changes to Customer’s Electronic Communications may oceur in order to conform and
adapt such data to the technical requirements of connecting networks or devices. Customer further
acknowledges and understands that Electronic Communications may be accessed by unauthorized
parties when communicated across the Internet, network communications facilities, telephone, or other
electronic means, Customer agrees that SchoolMessenger is not responsible for any Electronic
Communications and/or Customer Data which are lost, altered, intercepted or stored without
authorization during the transmission of any data whatsoever across networks not owned and/or
operated by SchoolMessenger.

§.7. SchoolMessenger’s Suppaort.SchoolMessenger will make commercially reasonable efforts to
promote Customer’s successful utilization of the Service, including but not limited to providing
Customer with User Guides, online help, as well as optional and "for fee” training classes.
SchoolMessenger also offers Customer Support and Professional Services consultation, Customer
acknowledges that SchoolMessenger has extensive experience helping Customers improve utilization
and realization of benefits of the Service, and that not following the advice of SchoolMessenger in these
areas may substantially undermine Customer’s successful utilization of the Service,

5.8. Proprietary Rights,Customer acknowledges and agrees that the Service and any necessary
software used in connection with the Service contain proprietary and confidential information that is
protected by applicable intellectual property and other laws, Customer further acknowledges and agrees
that content or information presented to Customer through the Service or by advertisers may be
protected by copyrights, trademarks, service marks, patents or other proprietary rights and laws.

5.9, Trademark Information., SchoolMessenger®, the SchoolMessenger logo, and other
SchoolMessenger service marks, logos and product and service names are marks of SchoolMessenger
(the "SchoolMessenger Marks"). Customer agrees not to display or use the SchoolMessenger Marks in
any manner without the owner's express prior written permission,

5.10. Confidential Information.For purposes of this Agreement, confidential information shall inchade
the terms of this Agreement, Customer Data, and any information that is clearly identified in writing at
the time of disclosure as confidential ("*Confidential Information™). Each party agrees: (a) to keep
confidential all Confidential Information disclosed to it by the other party or by a third-party; (b) not to
use the Confidential Information of the other party except to the extent necessary to perform its
obligations hereunder; and (¢) to protect the confidentiality thereof in the same manner as it protects the
confidentiality of similar information and data of its own (at all times exercising at least a reasonable
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degree of care in the protection of such Confidential Information). SchoolMessenger will restrict its
employces’ aceess to Customer’s Confidential Tnformation to only those employees necessary to
successfully provide the Service. SchoolMessenger may disclose Confidential Information on a need-to-
know basis to its contractors who have executed written agreements requiring them fo maintain such
information in strict confidence and use it only to facilitate the performance of their services for
SchoolMessenger in connection with the performance of this Agreement. Confidential Information shall
not include information which: (1) is known publicly; (2) is generally known in the industry before
disclosure; (3) has becorne known publicly, without fault of the recipient, subsequent to disclosure by
the disclosing party; or (4) the recipiont becomes aware of fom a third party not bound by nondisclosure
obligations to the disclosing party and with the lawful right to disclose such information to the recipient,
This Section 5.12 will not be construed to prohibit the disclosure of Confidential Information to the
extent that such disclosure is required by law or order of a court or other governmental authority. The
parties agree to give the other party prompt notice of the receipt of any subpoena or other sirilar request
for such disclosure. With respect to any information received by either parly from the other as a result of
any other relationship between the parties other than as licensor and licensee under this Agreement (ie.,
business development, partnership, alliance, etc.), the parties will abide by the terms and conditions of
any Nondisclosure Agreement (or similar agreement) executed between the parties.

5.11. Provisioning Of Account. After execution of this Agreement, and subsequent to the time that
Customer is provided a user name and password for the purpose of provisioning Customer’s account,
Customer will be required to agree to a "click wrap" agreement pertaining to "Terms of Serviee" before
Customer can begin use of the Service, SchoolMessenger hereby expressly agrees that to the extent that
such click wrap Terms of Service differ from the terms of this Agreement, that the verbiage of this
Agreement exclusively controls the obligations of the parties.

6. Suspension/Termination.

6.1 Suspension For Delinguent Account.SchoolMessenger reserves the right to suspend Customer’s
access and/or use of the Service for any accounts for which any payment is due but unpaid but only after
SchoolMessenger has provided Customer three (3) notices over no less than a thirty (30) day period.
Customer agrees that SchoolMessenger shall not be liable to Customer or to any third party for any
suspension of the Service resulting from Customer’s nonpayment of fees as described in this Section
6.1.

6.2 Suspension For Ongoing Harm. Customer agrees that SchoolMessenger may with reasonably
contemporaneous telephonic notice to Customer suspend Customer’s access to the Service if
SchoolMessenger reasonably concludes that Customer use of the Service is causing immediate and
ongoing harm to SchoolMessenger or others. In the extraordinary event that SchoolMessenger suspends
Customer’s access to the Service, SchoolMessenger will use commercially reasonable efforts to resolve
the issues causing the suspension of Service. Customer agrees that SchoolMessenger shall not be liable
to Customer or to any third party for any suspension of the Service under such circumstances as
described in this Section 6.2.

6.3 In The Event of Breach.Either party may terminate this A greement upon thirty (30) days written
notice to the other party in the event of a breach of any provision of this Agreement by the other party,
provided that, during the thirty (30) day period, the breaching party fails to cure such breach, Upon
termination or expiration of this Agreement, Customer shall have no ri ghts to continue use of the
Service. It this Agreement is terminated as a result of a breach on SchoolMessenger’s part,
SchoolMessenger shall refund the pro rata portion of any fee that may have been paid by Customer for
the portion of the Service not furnished to Customer.
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6.4 Handling Of Customer Data In The Event Of Termination.Customer acknowledges and agrees
that following termination of Customer’s account and/or use of the Service, SchoolMessenger may
immediately deactivate Customer’s account and that following a reasonable period of not less than 90
days shall be able to delete Customer’s account and related Customer Data. However, in the cvent that
Customer’s Service with SchoolMessenger terminates, SchoolMessenger will grant Customer
temporary, limited access to the Service for the sole purpose of permitting Customer to retrieve lawful
Customer Data, provided that Customer has paid in full all good faith undisputed amounts owed to
SchoolMessenger. Customer further agrees that SchoolMessenger shall not be liable to Customer or io
any third party for any termination of Customer access to the Service or deletion of Customer Data,
provided that SchoolMessenger is in compliance with the terms of this Section 6.4,

7. Modification To Or Discontinuation Of The Service.SchoolMessenger reserves the right at any
tfime and from time to time to modify, temporarily or permaneuntly, the Service (or any part thereof). In
the event that SchoolMessenger modifies the Service in a manner which removes or disables a feature or
functionality on which Customer materially relics, SchoolMessenger, at Customer’s request, shall use
commercially rcasonable efforts to substantially restore such functionality to Customer. In the event that
SchoolMessenger is unable to substanti ally restore such functionality, Customer shall have the right to
terminate the Agreement and receive a pro-rata refund of the license fees paid under the Agreement for
use of the Service which was paid for by Customer but not yet furnished by SchoolMessenger as of the
date of such termination. Customer acknowledges that SchoolMessenger reserves the right to
discontinue offering the Service at the conclusion of Customer’s then current Term, Customer agrees
that SchooiMessenger shall not be liable to Customer or 1o any third party for any modification of the
Service as described in this Section 7.

8. Warrantics

8.1, Warranty Of Functionality. SchoolMessenger warrants to Customer during the Term of this
Agreement that the Service will achieve in all material respects the functionality described in the User
Guides and in other related documentation and that such functionality will be maintained in all material
respects in subsequent upgrades to the Service. SchoolMessenger does not warrant that the Service will
be error-free. Customer’s sole and exclusive remedy for SchoolMessenger’s breach of this warranty
shall be that SchoolMessenger shall be required to use commercially reasonable efforts to modify the
Service (o achieve in all material respects the functionality described in the User Guides and other
related documentation and if SchoolMessenger is unable fo restore such functionality Customer shall be
entitled to terminate the Agreement and shall be entitled to receive a pro-rata refund of the license fees
paid for under the Agreement for its use of the Service but which use has not yet been furnished by
SchoolMessenger as of the date of such termination. schoolMessenger shall have no obligation with
respect to a warranty claim unless notified of such claim within sixty (60) days of the first instance of
any material functionality problem, and such notice must be sent fo billing@schoolmessenger.com.

8.2, Service Level Warranty. During the Term of this Agreement SchoolMessenger warrants that it will
use commercially reasonable efforts to maintain uninterrupted service, This agreement does not warrant
Customner against interruptions in the Service. If the Customer and SchoolMessenger have entered into a
separate service level agreement the terms of said agreement shall supersede any terms specified in this
Section 8.2, In the event that SchoolMessenger in its sole discretion determines that any unscheduled
maintenance is necessary, SchoolMessenger will use commercially reasonable efforts to notify

sustomer. In the event that SchoolMessenger fails to meet agreed service levels, Customer’s sole and
exclusive remedy will be a service credit to Customer’s account equal in value to any requested services
not meeting the terms of said Customer’s agreement. Any credit is expressly conditioned upon Customer
providing SchoolMessenger written notice of such failure sent to billing@schoolmessenger.com by the
tenth calendar day following such service level failure.
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8.3. Security, Data Maintenance And Backup Warranty, SchoolMessenger warrants that during the
Term of this Agreement that SchoolMessenger will use commercially reasonable efforts to ensure that
Customer’s Data will be safeguarded and maintained accurately. SchoolMessenger also warrants that it
will, af a minimum, utilize and maintain sceurity and backup procedures to protect Customer Data, In
the event of a breach of this provision, schoolMessenger will use commercially reasonable efforts to
correct the Customer’s Data or restore the Customer’s Data within three (3) business days. In the event
SchoolMessenger is unable to correct or restore Customer’s Data as provided in this Section 8.3,
Customer’s sole and exclusive remedy shall be it may at its option terminate the Agreement and receive
a pro-rata refund of the license fees paid for under the Agreement for its use of the Service but which
use has not yet been furnished by SchoolMessenger as of the date of such termination.

8.4. Non-Infringement Warranty. SchoolMessenger warrants that it is the sole owner and has full
power and authority to grant the license and use of the Service and other rf chts granted by the
Agreement to Customer with respect to the Service and that neither the performance by Customer in its
utilization of the Service, nor the license of and authorized use by Customer of the Service as described
herein will in any way constitute an infringement or other violation of any copyright, trade secret,
trademark, patent, invention, proprictary information, non-disclosure, or other rights of any third party.

8.5, Other Warranty, SchoolMessenger warrants that the Service shall be free of viruses, Trojan
horses, worms, spyware, or other malicious code or componernts,

9. Disclatmer Of Warranties EXCEPT AS STATED IN SECTION 8 ABOVE,
SCHOOLMESSENGER DOES NOT REPRESENT THAT CUSTOMER’S USE OF THE SERVICE
WILL BE SECURE, TIMELY, UNINTERRUPTED OR ERROR-FREE OR THAT THIE SERVICE
WILL MEET CUSTOMER’S REQUIREMENTS OR THAT ALL ERRORS IN THE SERVICR
AND/OR DOCUMENTATION WILL BE CORRECTED OR THAT THE SYSTEM THAT MAKES
THE SERVICE AVAILABLE WILL BE FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS. THE WARRANTIES STATED IN SECTION 8 ABOVE ARE THE SOLE AND
EXCLUSIVE WARRANTIES OFFERED BY SCHOOLMESSENGER. THERE ARE NO OTHER
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION, THOSE OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
EXCEPT AS STATED IN SECTION 8 ABOVE, THE SERVICE IS PROVIDED TO CUSTOMER ON
AN "ASTS" AND "AS AVAILABLE" BASIS. CUSTOMER ASSUMES ALL RESPONSIBILITY
FOR DETERMINING WHETHER THE SERVICE IS SUFFICIENT FOR CUSTOMER’S
PURPOSES,

10.Limitations Of Liability, CUSTOMER ACKNOWLEDGES AND AGREES THAT THE
CONSIDERATION WHICH SCHOOLMESSENGER 18 CHARGING HEREUNDER DOES NOT
INCLUDE CONSIDERATION FOR ASSUMPTION BY SCHOOLMESSENGER OF THE RISK OF
CUSTOMER’S INCIDENTAL OR CONSEQUENTIAL DAMAGES. IN NO EVENT SHALL
EITHER PARTY BE LIABLE TO ANYONE FOR INCIDENTAL, CONSEQUENTIAL, PUNITIVE,
SPECIAL OR EXEMPLARY DAMAGES, OR INDIRECT DAMAGES OF ANY TYPE OR KIND
(INCLUDING LOSS OF CUSTOMER DATA, REVENUE, PROFITS, USE OR OTHFER ECONOMIC
ADVANTAGE), ARISING FROM BREACH OF WARRANTY OR BREACH OF CONTRACT, OR
NEGLIGENCE, OR ANY OTHER LEGAL CAUSE OF ACTION ARISING FROM OR IN
CONNECTION WITH THIS AGREEMENT. The maximum liability of either party to any person, firm
or corporation whatsoever arising out of or in the connection with any license, use or other employment
of the Service, whether such liability arises from any claim based on breach or repudiation of contract,
breach of warranty, tort, or otherwise, shall in no case exceed the equivalent of 12 months in license fees
applicable at the time of the event. The essential purpose of this provision is to limit the potential
liability of the parties arising from this Agreement. The parties acknowledge that the limitations set forth

https://asp.schoolmessenger.com/djusd/terms. html 5723712013



SchoolMessenger ASP Plus Terms of Service Page 7 of 8

in this Section are integral to the amount of consideration levied in connection with the license of the
Service and that, were SchoolMessenger to assume any further liability other than as set forth herein,
such consideration would of necessity be set substantiaily higher. Certain states and/or jurisdictions do
not allow the exclusion of implied warranties or limitations of lability for incidental or consequential
damages, 50 the exclusions set forth above may not apply to Customer. THE LIMITATION OF
LIABILITY SET FORTH IN THIS SECTION SHALL NOT APPLY TO EITHER PARTY’S
INDEMNITY OBLIGATIONS SET FORTH IN SECTION 11 BELOW.

1. ndemunification.

[L.1. Infringement. SchoolMessenger will indemnify, defend and hold Customer harmless from and
against any and all costs, liabilities, losses, and expenses (including, but not limited to, reasonable
attorneys’ fees) (collectively, "Losses") arising out of or in connection with a claim, suit, action, or
proceeding brought by any third party against Customer which arise out of or result from the
infringement of any copyright, patent, trademark, or misappropriation of a trade secret relating to the
Service; provided that Customer (a) promptly gives SchoolMessenger notice of the claim, suit, action, or
proceeding; (b) gives SchoolMessenger sole control of the defense and related settlement negotiations;
and {c) provides SchoolMessenger with all reasonably available information and assistance necessary fo
perform SchoolMessenger’s obligations under this paragraph. If the Service is held 1o infringe any
intellectnal property right, SchoolMessenger may, in its sole discretion and at its own expense, either
procure a license that will protect Customer against such claim without cost to Customer or replace the
Service with a non-infringing Service. Provided that SchoolMessenger complies with this Section 11.1,
Customer shall have no remedy against SchoolMessenger, except it may at its option terminate the
Agreement and receive a pro-rata refund of the license fees paid for under the Agreement for its use of
the Service but which use has not yet been furnished by SchoolMessenger as of the date of such
termination,

112 Customer’s Indemnity, Customer shall defend and hold SchoolMessenger harmless from and
against any and all Losses arising out of or in connection with a claim, suit, action, or procecding
brought by any third party against SchoolMessenger which arise out of or result from a claim by a third-
party (1) alleging that the Customer Data or any Trademarks, or any use thereof, infringes the intellectual
property rights or other rights, or has caused harm to a third party, or (ii) arising out of Customer’s
breach of Section 5.5 and 5.12 above, provided that SchoolMessenger (a) prompily provides Customer
notice of the claim, suit, action, or proceeding; (b) gives Customer sole control of the defense and
related settlement negotiations; and (¢) provides Customer with all reasonably available information and
assistance necessary to perform Customer’s obligations under this paragraph.

11.3. Survival. The indemnification obligations contained in this Section 11 shall survive termination of
this Agreement for one year.

12. Miscellaneows. This Agreement shall inure to benefit and bind the parties hercto, their successors
and assigns, but nieither party may assign this Agreement without written consent of the other, except
such consent is not required to the successor of all or substantially all of the assignor’s business or
asseis. This Agreement does not create any joint venture, partnership, agency, or employment
relationship between the parties, although SchoolMessenger reserves the right to name Customer as
user of the Service. This Agrecment represent the entire agreement of the parties and supersedes all prior
discussions and/or agreements between the parties and is intended to be the final expression of their
Agreement. It shall not be modified or amended except in writing signed by both parties. In the event of
an express conflict between the terms of this Agreement and the terms of any Exhibit, the verbiage of
this Agreement controls. This Agreement shall be governed in accordance with the laws of the State of
California and any controlling U.S. federal law. Any disputes, actions, claims or causes of action ariging
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out of or in connection with this Agreement (or the Service) shall be subject to the exclusive jurisdiction
of the state and federal courts located in California. If any provision is held by a court of competent
jurisdiction to be contrary to law, such provision shall be limited or eliminated to the minimum extent
necessary so that this Agreement shall otherwise remain in full force and effect. In the event of any
litigation of any controversy or dispute arising out of or in connection with this Agreement, its
mterpretations, its performance, or the like, the prevailing party shall be awarded reasonable attorneys’
fees and/or costs. Neither party shall be liable for any loss or delay resulting from any force majeure
event, including, but not limited o, acts of God, fire, natural disaster, terrorism, labor stoppage, war or
military hostilities, criminal acts of third parties, and any payment date or delivery of Service date shall
be extended to the extent of any delay resulting from any force majeure event. Sections 5.12, 6.4, 9, 10,
and 12 shall survive the termination or expiration of this Agreement,

13, Definitions.

A, "Customer Data' shall mean any data, information, or other materials of any nature whatsoever,
provided to SchoolMessenger by Customer in the course of tmplementing and/or using the Service.

B. "Electronic Communications" shall mean any transfer of signs, signals, text, images, sounds, data
or intelligence of any nature transmitted in whole or part electronically which includes any telephonic
means.

C. "Term' means any Initial Term and/or Renewal Term as defined in Section 4 of this A greement,
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SCHOOLMESSENGER ASP PLUS PRIVACY POLICY

At SchoolMessenger we care about providing you with the tools and information to manage and protect your

onling privacy. We have therefore developed a policy to inform you about the types of information this
website collects, who may receive that information, and what we may do with the information.

While we have made every attempt to make this policy as clear as possible, if you have any questions about
thig policy, contact us at;

Reliance Communications, Inc,
603 Mission St

Santa Cruz, CA 95060

Phone: 831-477-0293

Email: infol@schoolmessenger.com

We will advise you if we change our policies,
Information collection
SchoolMessenger ASP Plus collects the following types of information

o Traditional contact information such as mailing addresses, phone and fax numbers,
s Internet contact information such as email addresses.
o Account validation data such as user names and passwords

We use this information to verify your account, to cortespond with you, to resolve problems that you
encounter, and to improve our service,

Cookies

This site uses a cookie for session login. Only a unique ID is stored in the cookie that identifies your session
on the server. It expires after a defincd period of inactivity or when you close your browser, whichever is
soonest, and does not contain any personally identifiable information.

Information sharing
The information we colleet is not sold, traded, leased or loaned to any third patties, ever. Only
SchoolMessenger employees who need aceess to the information in order to do their jobs have access to it.

o We do not sell, trade, lease or loan any data about our members to any third party, ever. Your contact
information, the contact information for all of your constituents, your communications and your
documents are completely private and fully protected against unauthorized access.

¢ We do not send any unsolicited e-mail, unsolicited voice mail or unsolicited faxes.

» We do not sell information to direct marketers or any other thivd parties, We do not distribute
information to any third parties except as may be required to relay or deliver messages to your
intended recipients,

e We do not disclose any non-public information about you, except as required or permitted by law,

Under U.S. law, there is an affirmative duty of service providers to the public to report to the Federa)
government's Cyber Tip Line knowledge of (acts or circumstances of online child pornography. In the above
events, Company, in its sole discretion, reserves rights of disclosure to others.

If'you believe we are not handling your information in accordance with our privacy policy, please contact ug
at 831-477-0293. You can also email us at info@schoolmessenger.com.

https://asp.schoolmessenger.com/djusd/privacy hitml 572372013



School Loop Subscription Agreement for Davis Joint Unified School Dristriet

o Termn 1,25 years

f—Start date: sigdate  for schaol yenr; 12/11“34) o End dare: 6/30/14 Fm‘.su ool year; 13/14

' School Loop Standard; &7 o U B
All sehools and distriet site ¢ Notes:
school Loop Plus:fg  ~—  ~ e e e
B e S e e - B e e
Elementary: 4,272 ¢ Ffementary: $1.75 :
Secondary: 4,248 . Secondary: $3,50 i
Services . Comments . . e e GOSE
518 Integration One-tirne fee $2,500
SIS Support ) Annunl, starting year 2 $1,000
Directory Services Integration One-time fee 52,500
Directury Services Support Annual, starting vear 2 $1,000
| Training COne full day $1.500

Special Comments

Year ] for Plug (s prorated for g quarter-yeur

ble

Vear 1T Gann s

28100l Loop Standard
School Loop Plus
Additional Services

86,500

Totl | $12084  $2433

p&ymen{ Terms Pay in full:  Pay per yoar {multi-yeary »  Other:

| Customer will issue PO:

Please invoice us now:

Billing Terms ERATE: T
Bill District/School directly ;

Bl USAC for ERATE cligible and District/Scioo! for remainder-

This Order Form is effective as of the “Start Dage” above. By signing this Order Form, Customer agrees that any and all subseriptions and services
provided by School Loop under this Order Form are subject 10 the School Loop § ubseription Agreement which Customer signed with School Loop,

Any capitatized terms used but not defined in this Order Fortn shall have the meanings asceribed to such terms in the Subscription Agreement,

, pad

Customer; Davis Jopwd) School Loop, Inc.

Mark Gross

By (Signature): 7 By (Signature): *
Name (Primedy; Bruce E. Colby Name (Printedy: fark Gross
Tite: _ASsociate Superintendent Titte: _CEO

Doate: 3/28/13 ’ Date: 32113

41 Grant Avenue, Buite 200, San Francisco, OA 94108 P 650-351-5080 F 408~ 877~1707 www,sehoolioon.con

DOI600.00104
110084358.5




SUBSCRIPTION AGREEMENT

This School Loop  Subscription Agreement  (this  “Agreement” ) s
Bgreed to by the cumtomer  (“Customer”)  identified above and
Schoot Loop, Inc., with an address of 41 Grant Ave, Sulle 200, San
Francisco, CA 84108 (“Schooi Loep™). Customer and School Loop
may sign order forms referencing this ~greement (“Order Form(s)"),
and gach such Order Form,  The Agreement is offeclive as of the
dale specified on that of the Order Fown signed by the Customsr
and School toop (the “Effective Date™ ),

This Agreement permits Customer o recelve a subscription o School
Loop’s  web~based Sewice {as defined below) for the penog
specliied on the Order fForm  {the “Subscription Term”) and sets
forh the twerms and conditions under which such  Sarvice will be
provided. This Agreement shall govermn  Customer's  Initjal subscription
on the Effective Date as well as any fulure subscription purchases
made by Customer which reference this Agreement,

1. The Service

110 Provision of Service. School l.oop offers on~fine subscription
products designed to faciitate the distribulion of Information regarding
students to Customer’s paents, students, school and  district stafl,
and, with the proper approvals, to appropriate people with  student
information  rights, and  provide communications  and information-
sharing  capabilittes  belween Customer’s teachers, students, school
and district staff, people with student information rights, and parents
(ihe “Service™). Subjec! 16 the terms of this  Agresmant, School
Loop shall host the Service and will make the Service available to
Cuslomer during the Subscription Term. from tme to time School
Loop may make svailgble evaluation or no~gharge  Services  {for
exampie, School Loop Stardard), in this agreoment those types of
Services are mletred 0 as “Fres Bervices®.  Auached herste snd
hersby incorporated by reference as Exhibit A s & schedule and
timeline {or implemeniation of the Servics,

12, Restictions, Cuslomer may  use  the Service only as
exprossly  authorized by Schoof Loop and for no other purpose,
Customer shall no: (a) rent, laase, copy, povide aceess o or
sublicense the Sewvice 1o 8  thirg patly, (b} reverse enginser,
decompile, disassemble, or otherwise seok to obtain the source code
w the Servica, or (g) semove o obscure Bny proguct identification,
propretary,  copyright or  other nolices contained  in the Service
(including any reports or data printed from the Bervics ).

1.8, Professional Services. f School Loop and Customer agree
soparately in & Slatement of Work (“SOW"), School Loop shalf
wovide the profossionsl consulting  services described in thal SOW
{ “Professional Servires” ). During the Subseription Term, Customer
shall bave a lcense rght to use anything delivered as parl of the
Professional Services imemally solely 0 conjunction with use of the
Service under this Agresment, but School Loop shall retain aff digie,
title and imerest in and to any such work procuct, code or software
and mny derivative, enhancement or modification thereof cremted by
Schoot Loop (o lts agents). Each SOW rmust be signed by both
partigs before Schoo! Loop shall commence work under such B0W,
Customer will reimburse  School Loop  for reasonable twavsl and
lodging  expenses, which  were preapproved  in wiiting by the
Customer, within thitty (30} days of receipt of the invoice.  in the

41 Grant Avenue, Suite 200, San Franclsco, CA 94108
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avent of any Inconsistency betwoon  the SOW and this Agreemend,
the terms of this Agresment shall convol,

Z, Customer Obligations

20 "Customer Coment” means any data, Information or ofher
content of any type, including Privete Data {defined bellow) which
is provided by Customer or any User to School Lovp for inclusion
in the Sevice; including  without limitation data, infarmation or other
content which Customer or Users input 1o or upload 10 the Service.
Customer shall assure that usa of the Service by Cusiomer and all
Customer Content - at all times comply with all applicable local, state,
federal and  International law, regulations and conventions, inciuding,
without  limitation, those  related to dats  privacy, international
communications, and the exponation of tachnical or parsonal data.
CGustomer is solely rasponsible for the accuracy, content and tegality
of all  Customer Content (inchwding  its  use ag authorized
heraunder ), Customer epresants and warrents to Schoo Loop that
Customer has sufficient Gights in the Customer Content 1o authorize
School Loop to process, distribite and display the Customer Contant
as contemplated by and subjsdt o the restiictions  set forth in 1his
Agresment and the Service only, and that the Customer Contart
does not inftinge the fghts of any third-party  or constitute fibel,
slander or  defamation, Customer represents  that  aff Customar
Content complies with Federal and local privacy reguistions and its
distribution 1o Moembers is not a violation of FERPA or of any local
taws o education codes I used solely for purposes of delivering the
Service to the Customer and for no othes purpose.  School Loog
acknowiedges that i hes access to Customer Contert as raguired to
deliver the Service fo Customer and represents and warants that it
shall not use Customer Content jor any other purposes or allow any
third parly 1o use Customer Content for any other pumposes.

2.2, hecess to Yervics, I Custornae o Users are piven access to
accounts on School Loop’s aystems In order to meke use of he
Bervice, Customer shall raquire that all Users, employess ond mgents
accessing  such  accounts koep user D and prssword  information
confidential, and that esch employes o agent not share such
Information  with any unauthorized person. User IDs e grantad to
individual named hersons and may not be shared uniess reguired by
law. Custormer shall be responsible for actions taken by Customer or
Users using Customer’s and Users’ acoounts,

2.3, User Consents. Customer acknowlodges that use of the
Service  for Custorner’s  purposes hereunder, may  require
Communication  with  students. School Loop shall have [leletcil- BN TeY
student information in accordance wilh Seclion & of this Agroement.
Customer  understands  and acknowlstges  thal  F ordered by
Customer, some features of the Servico may aflow cerain Customer
Content, exciuding  Private Uals, o be made public on the Internet,
This  publicly avallable Customer Content  may  include peneral
information  about o school, information regarding  school news and
events, information posted by teachers about thelr curficulum  (such
85 course  descriptions,  syliabi, Bssignments  and  the  like).
Customer agrees that # shall be solely responsible for nofifying
Users that cerain Customer Content, excluding Private Date, wifl be
made public on the internet and for securing the approprinte User
consents. Customer also acknowledges that School Loop may meke
avpllable funclionelity which afiows third parties to access Information
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of the Service or input information on the Service {by way o
prample and not limitation, functionality which aliows synciuonizing of
4 user's School Loop calendar to an external service ), Such
inlormation  shatl only be made avallable to third patties  after the
express wiitten consent of the Customer is first oblained by  Schoot
Loop.

3, Qwnarship

3.1 Rights In Customer Content. Customer shall retain it right,
litte and interest {including any and all intelleciual property rights )
i and to the Customer Contert, and School Laop shall use such
Customer Contert solely for the purposes of providing the Service.
Subject to the terms of thig Agreernant, Customer hereby grants 1o
Schoal Loop the non-exclusive, worldwide, royalty-fres fght fo use,
cepy, store, tansmit, and modiy the Customer Content sololy (o the
oxlent necessary to provide (he Service on bohalf of and for the
Customer excepl  where doing so s in violstion of FERPA or local
faws or the Callfarnis Fducation Code.

3.2, Subscripton not Sele. This s s subsciiption  agreement for
use of the Service and is not an agreement for sale, Customer
agrees that the Seivice and the end~user documentation and  any
and all related and underlying School Loop software and technology
constifste frade sacrals or copyrighted material of School Loop or its
suppliers, and that School Loop or s suppliers relain all right, titie
and interest  {including  ail  intelleciual property  rights )  thetein,
Customer may point their DNS to ihe siies, and Cuslomer retsing
fult rights and owneship of thetr own domain.  School Loop may
employ & subdomain  of schealivop.com  in order 1o provide  the
Serwvice, however no ownarship or license right in the schoolloop.com
domain, or any subdomain, s transferred under this Agreement, and
School Loop reserves the sole fight fo manage any and all domaing
and suixiomains reisted ¢ the Sorvice as It sees fit, subject to the
terms of this Agreement,  All rights not specifically granted shall be
reserved fo School Loop. No right, tile or interest in any of School
Loop's trademarks is gramed hereunder.

3.3,  Response to Legal Orders, Demands, or Reguests for Data,
Excapt as otherwiso expressly probiblted by law, School Loop wilf
(a) immediately notify Customer of any  subpoenas, warranls, or
other legal orders, demands, or fequests ' received by School Loop
seeking any Customer Content, including, - but not fimited to, Privats
Datm {b) consult  with  Customer regarding  response;  and
(¢) cooperate with Customer’s reasonable  requests in connection
with efforts by Customer o imervene and quash or modify the legal
order, demand or reqguest geoking any Customer Content, inchading,
bul not Jimlted to, Private Data,  Customer will promplly  provide &
copy of His response o School Loop. Schoot Loop shatl promptly
supply Customer and requesting party with coples of date required
for Customer 1o respond, and shall cooperate  with Customer’s  and
requesting  party’s  reasonable requasls  in connection  with  its
rasponse,

4. Fees and Paymant,

All fees are as sel forth i the applicable Order Form and shall be
paid by Customer In sccordance with the terms of the applicable
Order Form. Except as set forth in Saction 6 (Limited Warranty ),
all fees ore non-refundsbile. Payment s dus 30 days  from
Custorner’s raceipt  of invoice of PO, whichever is iater, uriless
ciherwise sel forth on the order form, Accounts thet are more than
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30 days overdue are subject to suspension upon 30 days nofice to
Customer.

School toop shall pay all contriuions, {axes and premiums payabis
under federal, sate and local laws measured upon the payroll of
employees  engaged  In the performance  of  work  under  this
Agreement, and all applicable  sales  use, excise,  transportation,
privilege, otcupations! and other taxes applicable to furnish the work
petiormence  hereunder and  shall save Custorner  hammless  from
liability from any such contributions, premiums, and taves for School
Loop’s amployees and subcontractors.

a, Term and Termination

5.1 Term. This Agreement shall continue until the oarer occurs
of {a) expirgtion or termination of the Subscription Tem, or (§)
lermination  in accordance  with  this Section 5. Cusiomer's
subscriplion shall renew I and as described in the Ordar Form or
Section  10.8.

5.2, Termingtion for Cause. Elher party  may  terminate  this
Agresment: (&) if the other party falls to cure any material breach
of this Agreemant ( including a failure 0 pay feas ) within 30 days
after willtten notice or {by It the other pErty  files or has filed
against il any bankruptey, dissolution or similar proceeding or enters
info any form of arangement with its creditors  { provided such filing
is not removed within 60 clays thereof),

B3, Effect of  Termination. Upon  any  termination of  this
Agrasment, Customer shall immediately cease any and all use of
antd access o the Servics {including any and  alf refatad  School
Loop sofware, technology and systems ) and delete (or, at School
Loop™s request and axpense, return} any and af coptes  of tha
Service  documentation provided by School Loop, By School Loup
basswords of acoess codes and any other Schoot Loop Confldential
Information In its possession, Termination of this Agreement shall he
in addition to, and not in fieu of, any equitable or other remadies
available 1o the terminating party.  School Loop shal cooperate with
the Customer to provide access to Customer  Cordent,. and School
Loop  shall not Hmit wccess to Customer  Corvtent during  the
termination  process. Sehoot Loop wifl ensure thet Custormer
Content and User Data are transferred to Customer or s third paity
designated by Customer securely, within @ ressonable time period
without sigrificant Interruption in service.

5.4,  Suspension of Servics. School Loop has the Aght, in its sole
feasonable discretion, 1 suspend the Saervices Immediately i deemed
Teasonably necessary, ( reasonably necessary  conditions which, for
oxpmple,  may  include  breaches of  securlty that pisk FERRA
protected-dats, the publication of pornography  or  other restricted
materials by customer ) by School Loop fo prevent an  immadiste
and significant harm 1o School Loop end/or s business, Schoo!
Loop will provide nofice and opportunity o cure H  practicable
depending on the nature of the breach. Once cwred, School Loop
will promptly restors the Services, Customer shall receive a pro rata
cretit for the fime of interruption, if such ivteruption  was  not
caised by the action of the Custorner, However, i the event that
a dispute arises between Customer and School Loop, Schoot Loop
expressly  sgrees 1o continue o perform s obligations undar thig
Agreament during the pendancy of the dispule. Each party agress
to difigently and In good faith atiempt to resoive any disputes which
may  arise.
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G.5. Survival., The following  Sections shall suvive any  expiration
O lermingtion  of  this  Agreement: 4.2 (Restictions ), 3
{ Cwnership), 4 {(Fees and Paymenty, 5 (Term and Termination §,
6.2 (Waranly Disclaimer), 7 (Limitation  of Remedies and
Damages), 8 (Indomnification ), ¢ (Conﬁdemiamy), and 10
( General ).

8. Warranty
61, Warranty and Warranty Disclaimer

6.1A. Limlted Warranty,  School Loop  wearrants,  for
Custormer's  penefit only, thal the Service will be provided  in
substantial confarmity  with its  docurmentation under normal, proper
and intended  usage and that the Service  does hot  contain any
computer worms, vinuges or other harmiyl cods or disabling device
or any unlawful, diseriminatory, fibelous, harmful, obscene matsrial of
any kind,  School Loop does not warrsnt that the operation of the
Sewice will be unintorrupted  or  error-free.  School Loop will use
foasonable efforts to comect any failure of the Service W conform 1o
is  documentation a8t no chatge to Customer, ¥ Schooi Loop
determines ¥ cannot resolve g materlal defsct within & reasonable
pated of time, not 1 exceed thiny  (30) days, Customer will have
the dght 10 terminate the Bubscripfion Term and receive & refung of
any fees Customer has pre-patd for periads of service # has it
yet received, in additon to other remedies  available in taw  or
equity. The Umited warranty set forth in this Seclion 6.1 shall not
apply to any Free Services,

618, Non-infringement Warranty. School Loop futther
wanants, for Customer’s benefit onty, that (&) School Loep has
the rght te possess, use and allow Customer to use the Service
provided for the purposes contemplated herein, and (b)) that 1o
School Loop’s knowladge, the Service and any supporting  software
o cquipment of  School Loop .does -nat Infringe  any  eopyright,
trademark or bade secret of any lhivd party.

8.2, Warranty Disclaimer.  EXCEPT  FOR  THE LIMITED
WARRANTY N SECTION 6.1, AND TO THE EXTENT PERMITTED
BY APPLICABLE  LAW, THE SERVICE AND  ALL  TRAINING
SERVICEE ARE PROVIDED TO CUSTOMER “AS 18" AND WITH
ALL FAULTS. SCHOOL LOOP AND 118 SUPPLIERS DO NOT
REPRESENT OR  WARRANT THAT (A) THE SERVICE OR
TRAINING SERVICES WiLL BE BECURE, TIMELY,
UNINTERRUPTED OR ERROR FREE, OR. (B) ANY.CUSTOMER
CONTENT OR OTHER STORED DATA WL BE ACCURATE OR
NON-CORRUPTED OR (C) THAT THe SERVICE WILL BE FREE
OF ANY VIRUSES OR MALICIOUS CODE WHICH CANNOT BE
DETECTED  USING  COMMERGIALLY AVAILABLE  PRODUCTS.
SCHOOL LOUP SPECIFICALLY DISCLAIMS ANY AND ALL QTHER
WARRANTIES, EITHER EXPRESS OR IMPLIED, WITH RESPECT
TO THE SERVICE AND TRAINING BERVICE, INCLUDING BUT NOT
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE
AND FITNESS FOR A PARTICULAR PURPOSE, RECGARDLESS OF
ANY  KNOWLEDGE  OF  CUSTOMER'S PARTICULAR  NEEDS,
CUSTOMER MAY HAVE OTHER STATUTORY RIGHTS, HOWEVER,
TO THE FULL EXTENT PERMITTED BY LAW, THE DURATION OF
STATUTORILY  REQUIRED WARRANTIES, ¥ ANY, SHALL BE
LIMITED TO THE LIMITED WARRANTY PERICD, SCHOCL Loop
SHALL NOT BE UABLE FOR DELAYS,  INTERRUPTIONS, THE
SERVICE FAILURES AND OTHER PROBLEMS INHERE N USE
OF THE INTERNET AND ELECTROMC COMMUNICATIONS OR
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OTHER SYSTEMS OQUTSIDE THE REABONABLE  CONTROL OF
SCHQOL LOOP.

7. Limitation of Remedies and Damages

74 NEITHER PARTY SHALL BE LIABLE FOR ANY LOSS -OF
UBE, INTERRUPTION ©OF BUSINESS, OR  ANY INDIRECT,
SPECIAL, INCIDENTAL, RELIANCE OR CONSEQUENTIAL DAMAGES
OF ANY KIND (INCLUDING LOST FROFITS ), REGARDLESS OF
THE  FORM  OF ACTION, WHETHER 1IN CONTRACT, TORT
CINCLUDING NEGLIGENCE ), STRICT LIABILITY OR OTHERWISE,
EVEN {F INFORMED OF THE POSSIBILITY OF SUCH DAMAGES
IN ADVANGE. NEITHER PARTY'S ENTIRE LIABILITY SHALL NOT
EXCEED  THE AMOUNT ACTUALLY PAID BY CUSTOMER TO
SCHOOL  LOOP  UNDER  THE APPLICABLE  ORDER FORM,
PROVIDED  THAT THIS LIMITATION OF  LIABILITY SHALL NOT
APPLY TO SECTION 8.8, SECTION ¢ AND SECTION 10 OF THIS
AGREEMENT,

i Schoot Loop's Protection of Private Personat Information

1. Private Data, Private dats and information  (“Private Data”)
includes paper and elsctionic student, faculty and staff information
stpplied by Customer, as well 8% any dale provided by Customer's
students, faculty and staff to School Laop, which is protected by
foderal and  swate law, including, but not limited 10, 20 U.8.C.
section 1232 (g)  and  Education Code sections 49060,  of eq.,
Famlly Educetion Rights and Privacy Act (YFERPA"S, 20 U.5.C.
Section 1232[g], etseq., Federsl Teade Commission's Standards for
Safeguarding  Cuslomar information; Final Rule (16 CER Part 3143,
Cafifornfa - Senate B 1 (CA Financial  Privacy  Information Act)
(Effective July 1, 2004 ), Cafifornia CiviE Code sections  1798.82
and 1798.29, and any applicabie dota protection profocats.  Schooi
koop certifies that it is familiar with the federsl and state laws listad
above, as well as any other applicable reguirernents for the “storage
and trensmission of Private Data and that School Loop will comply
with el such requirements. Schoot Loop acknowledges that the
Agreement aftows the Schoo! Loop access to Private Data,

8.2, Probibition on Unauthorized Use or Disciosure  of Private
Data.  Schiool Loop agrees to hold Private Dats in stigt confidence.
School Loop shall not use or disclose Frivate Dats recelved from or
on behalf of Customer except as permitted or required by the
Agreemant, as required by law, or as otherwiss authorized in writing
by Custorner,  School Loop agrees that # will protect the Private
Date it receives from or o behall of Customer according  to
commercially  ecceptable standards  and no  less rgorously  than it
protects its own ronfidential information,

8.3.  Return or Daestuction of Private Data, Upon  {ermination,
Cancellation, expirstion or other conclusion of the Agreement, School
Loop shall return all Private Data to Customer, or If retumn is not
feasible as  determined by Customer In witlen notice to Schoot
Loop, destroy any and all Private Data.

84, Customer Remedies. I Customer reasonably detormines in
good faith that  School Loop has materially  breached ahy of i
obligations under  this Articte, Customer, In #s sole discretion, may
larminate  the  Agreemen immedistely ¥ cure Is  not possible,
Customer shall provide written notice to School Loop desortbing the
violation and the action it Intends to take.

BE. Malnlenance of the Bacurty of Electronic Information, Scheot
Loop shali  develap, Implement,  maintain  and  use appropriate
adrinistrative, technical  and physical securty measures to prasurve
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the  confidentiality, integrity  and  availability  of  al slactronicalty
mamntalned or transmitied Privale Data recelved from or on hehall of
Custommer or its  students. Without  fimiling  the foregoing, School
Loop warmrants that sll Private Date will be encrypted in transmission
Cincluding via web interface ). These measutes will be extended by
contract o all subcontractors used by School Loop,

8.6, Reporting  of Unauthatized Disclosutes  or Misuse of Private
Data, School Loop, within one business day of discovery, shall
mpont o Customer any use or  disclosure of Private Data  not
authorized by the Agreement or in willing by Customer.  School
Loop’s report shall identdfy:  (a) the nature of the unauthorized use
or disclosure;  (b) the Private Data used o disclosed, (¢) who
matde the unauthorized use of raceived the  unauthorized disclosure,
(d) whal Schoo! Loop has done or shall do to mitigate any effect
of the unauthorized use or disclosure, and (e) what coractve
action School Loop has taken or shall take o provent future similar
unauthorized use or disclosurs. Schoo! Loop  shall provide such
other information, including & written report, requested by Customer,

8.7, Transmission of Data outside the United States. Schaot Loap
8 @ UB.~based company. Any  work involving  the use of
Customer’s Private Dats or ransmission or storage of Customer’s
Frivate Data intliated by Schonl Loop covered under this  Agreamont
outside the Unhed States is subject to prior written authorization by
the Customer, Examples of transmissions thal are not initiated by
Scheol Loop include calls on our servers by users and automatically
penerated emall, phone or other alers and updates  distributedt 1o
usels by School Loop as part of the Service,

8.8, indarnnity, School Loop shafl indemnily, defend and hold
Cuslomer harmiess from all claims, liabllitles, damages or judgrnents
involving & third  party, including  Customer's costs  ang attormoys’
fees, which afise as @ resull of School Loop’s feilure to mest any
of its obligations under this Section.

8.8, The partids agree thel the Himitations spacified in this
Secton & will susvive and apply even if any Himited remedy  specifiod
in this Agreement is found to have failed of Hs essertial purpose.

$. {ndemnification

2.1, Indeminily by Bcehoo! Loop, School Loop shail Indamnify and
hold harmiess Customer from and against any claim. of infringsment
of 8 .8, patent, U.S. copyright, or U.8. trademarl assertod
against Customer by & thirg party based upon Custorme:'s authorized
use of the Service, provided that School Loop shall have received
from Customer: (1) prompt written notice of such claim (but in any
event notice in sufficient lime for Schoo Loop to respond without
prejudice ) (i) the exclusive tght 1o conirol  and  direct  the
invesiigation, defense, or sefilement of such claim; and () an
reasonabie necessary cooperation of Cusiomer. if Customer's use of
any of the SBarvice 8, or In School Loop’s opion iy fikely o be,
enjoined  due to the type of infringement  spacified above, or if
raquijed by selllement, Schoo! Loop may, in is sole discretion: {a)
substitute  substantiatly funciionally  sirmftar services; (D) provuwrs for
Custamar the rght o continue using the Service; ar (a) and
(b} are commercially impracticable, (o) terminate  the Agreement
and refund 10 Customer the feeg pald by Customer for the nortion
of the Subscription Term which was paid by Cusiomer bwt not
tendared by School Loop. The foregoing  indemnification obligation of
Schonl Loap shall not apply: (1) I the Service is modified by any
party other than School Loop, but solely o the extent the alleged
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infringemant s caused by such modification; (2 the Service is
combined  with other non-School Loop  products  or processes  not
authorized by School Loop, but solely 1o the exient the alleged
infingement  is  caused by  such combination;  {(3) to any
unaulhorized use of the Service; (4) to the Customer Content or
any  third-party deliverables or tomponents  contained  within the
Servica; (5) to any action arising 85 & result of the Customer
Content; or (6) to any Free Sewvico,  School Loop furlher agress
to and does hereby indemnify, hold harmiess snd defend  the
Customer and its Board of Trustees, officers, employees and agents
from every claim or demand made and avery Habffity, loss, damage
or expense  (including reasonable attomeys’ fews), of any nature
whatsoever, (“Damages”™) which arse from any act, neglect, default
or omission of Scheol Loop or any persort firm, or corporation
employed by School Loop in the performance of this Agraement,
axcept for flability for Damages which result from the sole negligence
or williul misconduct of the Customer or s officers, employeos or
agents,

8.2,  Customer Responsibility for Content, Customer shall Indemnify
and hold harmiess  Sohool Loop from and  against any and  afl
clalms, costs, damages, losses, liablliles and expenses  (inciuding
reasonable  sflormeys’  fees  and costs)  arlslag owt of o In
connaction with eny  claim alleging (a} that the Customer Content
of its use in the Servico infilnges the rights of, o has causec
damage 1o, Customer, a User o other third-parly  ( excluding any
claim to the extent based on any underlying School Loop softwara
ar technology ), (b} any action or inaclion by Customer or a User
resuliing in damage to parsons or property, of (c) thet Customer
fatlad 10 secure adequate  permission from any User for the use of
the  Customer Coment  whaen Customer has & duty o do g0
hereunder.  This  indemnification obligation s subject to  Customer
raceiving prompt notice of the olaim and having the sofe right to
control the defense and seftiament of all such claims, lawsuits and
other proceedings. Sechool Loop agees to providge such rensonable
assistance  and Cooperation o Customer as is reasonably roguested
by Custormer.

8.3, insurance.  Schogl Loop agrses 1o carty u comprehensive
gensral and automobile Habfiity inswance with limits of Ong  Mitlion
Dollars  (§1,000,000,00) per nocuirance  combined single it for
bodily Injury and property  damage in a form mutually acceptable 1o
both parties to proteg! School Loop and Customer against liability or
claims of Hability which may atise out of this Agresment. School
Loop shall provide $1,000,000 in Cyber Liability insurance to cover
Security, Privacy, Business Intereuplion,  Cyber Extortion, and Denigf
of  Servics, In  addilon, Schoot Loop agress 1o provide  an
endorsament o this policy stating "Such insurence as is sfiorded by
this poficy shall be primary, and any insurance carried by Customer
shall be excess and noncantributory.”  Gehool Loop  shall provide
Customer with cedificates of Insurance evidencing  af coverages and
endorsements required hersunder Including & thrty {30) day whitten
notice of cancefiation or reduction In coverage.  School Loop agress
o name Customer and s officors, agents  and employess  as
additional  insured  under  said poticy. School  Loop mgrees to
maintain workers’ compensalion insurance as requirad under the laws
of the State of California.

10, Confidentiality

101, “Confidenttal  Information® means (&) any  School Loop
sofiware,  Interfaces, web applications  and  documentation that  are
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desionatad  ms conflidential, and (b)) information designated  as
confidential - by aither  party, including, but not  fimited to, data,
designs, drawings, documentation, sofiwara {regardiess of form or
madia )y, prototypes, pracesses,  methods, concepts,  resaach,
development  and  business activities, whether obtained or disciosed
verbally or in writing, and (o) any Private Data and pupil records,
as  defined  under relevant education  codes. The Service itself,
documentation and technical information  provided by School Loop or
fts agents shall be deemed Confidential Information of School Loop
without — any  marking  or  further dasigngtion.  Schoo!  Loop
acknowledges  that  Customer is a public  school  district and  that
cenain Custorser Content is protected  and govemed by the Family
Educational  Rights  and Privacy  Act, 20 U.5.0. § 1232g
(“FERPA™), an¢ the focal Education Code, and School Loop
agrees that it shall be considered & “school official® under FERPA
for purposes of accassing pupil information hecassary {0 perform the
Sewnices and as such it shall maintain the confidentiality of such
date, and will ablde by FERPA and the local Education Code,

0.2, Nondisclosure. The parties acknowledge that they have besn
antrusted  with  Confidential Information of the other party and agree
10 use reasonable care 1o protect the  confidentiality thereof, using ot
lBast the same degree of care that each of them would use to
profect thelt own simifar information, Excapt as othorwise requlred by
appiicable  law, each pary shall not {a) use such Confidentis!
Information of the other party for any pupose axcept as  authotized
under this Agreement, (b) disciose any such Confidentlal Information
to any person  (sxcepl its empioyees  and agents  bound by
obligations  of confidentiality on a read-lo-know basis} unless such
disclosure  is  authorized by the other party in writing, - or
() disclose any such Confidential informalion required by count or
juddicial - order without  first silsmpting to inform the other party  and
cooperating with the other party # such party -contests the disclosure
theteof. Each party agress to lake all reasonable steps 1o ensure
ihat Confidential  Information is  not disclosed  or  distributed by its
employees of agents In violation of the forms of this Agreement and
o notify the other pany promplly and in writing upon its discovery
of any unauthotized access of disclosure  of any  Confidential
information.

103, Exclusions, The obligations under this Section shall  not
apply o wformation which  (a) & or becomss & patt of public
knowladge through no  act or  omission of the recoelving party,
(b} was rghtfully I the raceiving  party's  possession ior o
disclosure by the disclosing party, (c) comes into the possassion of
the receiving parly vghtfully fiom 8 third party without obligation of
confidentiality, (d) is independently developed by the receiving party
withaut the use of any Confidential information of the disciosing
party, or (e} is subjet to disciosure under any applicable legal
requirement of legal process issusd by any cout or any cormpetent
governmental authorlty including, bul not Imited tu, disclosure under
the California Public Records Aot ( Gov. Code § 6250, elseq.). H
5 understood that the Customer i5 subject to the Cafifornie Public
Records Act.  H a request under the California Public Records Act
5 made 1o review Schaol Loop’s Confidential Information, Customer
shall notify  Schaol Loop of the equest and the date thal such
cortds will be relpased v the raquester unless Schoo! Loop obtains
& court order enjolning that disclosure. it Schoot Loop fails 1o
obtain a cowrt ordar enjoining  that  disclosure, the Customer  will
ielease the requested information on the tate specified,
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104, Enforcement, Each party  undersiands  and agress  that,
notwlthstanding  any  other provision  of this Agreemant, breach of
Seclion 9 { Confidentiality ) may cause the olher parly ieparable
damage for which tecovery of money damages  would be inadequate,
and that each party shall tharefore be enilled to obtain timely
injunctive reliel 1o protect such pary's rights under this Agreement in
addition to any and ol remedies available at |aw,

11, General

11.1. Assignment. This Agreement will bind  and Inure  to the
beneflt of each partty’s  permited  successors and  assigns.  Neither
party may asslgn this  Agraement axeept upott the  advence  wrltten
conseht of the other party, except that Schoof Loop may assign ihis
Agresment in connection with a merger, reorganization, acquisition or
ather transfer of all or substantially sl of its assets or voling
securities, Any attempt to tansfer or assign this  Agroement  wihaut
such wiiten consenl will be null and void,

11.2. Sevarabiiity. i any provision of this Agresment shafl be
adudged by any count of competent jurisdiction 10 be unenforceabls
oF invelid, that  provision  shall be bmited 10 the  mirimum extant
necessary so that this Agreement shall otherwise remaln in effact,

P13, Governing Law, Jurisdiction and Vanue. This Agreement shal
be govermed by the laws of the State of Californis and the Unitad
States without regard 1o confiicts of laws provisions thersof, and
without regard fo the Unfted Nations Convention on the international
Bale of Goods or the Uniform Computer Information Transaction Agt,
Linless waived by Customer in s sole discretion, the jurisdiction and
venue for amctions related to the subject matler hereof shall be the
California state and  United  States foderst couns locatesd In Yolo
Counly, California, end both pariss hereby submit 0 the persongl
jurisdiction of such couns,

114, Attorneys' Fees and Costg, The prevalling party in any action
to enforce this Agreement will be entitled to ecover s atlornays’
fegs and costs In connection with such action,

145 Notice, Any nolice or tommunication required  or petraitied
under this  Agreement shall be in wiling 1o the parties 8t the
addresses sel forth on the Crder Form or at such other address as
may be given in wiitig by elther party 1o tho other in aceordance
with this Section 1.5 and shall be desmed 10 have been received
by the addressee (gl it given by handg, Immadiately upon receipt;
(b} ¥ given by uvernight . courier  service, the first business  day
foliowing  dispstch or () i given by registered or  certified maif,
postage prepaid and  return el roquested, the second husinass
day afier such notice is deposited. In the mall,

116, Amendments; Whaivers, Ne  supplement, modification, or
smendment of this Agresment shall be binding, unless executed in
wriing by a duly authorized represeniative of sach party o this
Agteement. No waiver will be implied from conduct or failure o
enforee or exercise rights  urder this Agreempent, nor will any  waiver
he offective unless In g witing  signed by g duly  authotized
representative on behatt of the party claimed to have weived. No
provision of any purchese order or other business form employed by
Customer will supersede the terms and conditions of this Agraement,
and any such document relating o this Agreement shall he for
administvative purposes only snd shall have no lepal affect.

11,7, Entire Agreement. This Agresment, and any other agraemaent
Incorporated by this Agreement by referonce, including but not fimited
to iy 80W or Subscrintion Agreement(s) is/are the complete and
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extlusive  statement of the  mutual understanding of the parties and
Suparsedes and cencels all previous wiitten and  orsl agreements and
communications  relating 1o the subject matter of this Agreemant.

118 Changes 0 the Services. Customer acknowledges that the
Service s an on-line, subscripion-basad product, and that in order
W0 provide improved customer experience, new features, and hew
products  may  become  available. Such  changes may  require
Customer o update or upgrade  software or  equipment used to
actess the Service.  Schoot Loop shall notifty the Customer of any
proposed  changas in advance. The Custorner may " choose 10
lerminate the  Agreement  or Customer  may cortinue  with thie
Agresment, in which case Customar shall be responsible for any
such  updates  or  upgrades, provided, howsver, that under no
cireumstances  shall  Customer  be reauired  to make  any  cash
bayments  or otherwise expend any funds to update or upgrade
software or equipment used to access the Setvices.

118, Audit Rights, Upon &chool Loop’s wrilten raquest, Customers
using any version of Schoot Loop Pius shall furnish Schoo! Loop
with a sighed conification certifying that the Service is being used
Busuant 1o the terms of this Agroement, inchuding any access and
usar fimitations. With prior reasonable writtlen  notice,  Sahool Loop
may audlt the use of the Semvice by Customer provided such audi
i during regular business hours.

1110, Force Majeurs. Nelther party shall be liable to the olher for
any delay or faifure to perform any obligation under this Agreement
{oxtept for v failure to pay fees) if the delay or failure s dus lo
unforeseen events which ocour after the signing of this Agreement
and which are beyond the reasonable control of such party, such as
@ stike, blockads, war, act of terrotism, 1iol, natoral disaster or
refusal of a license by a govermnment agency.

Y11 Publicity, School Loap shall not imply, indicstas or olherwise
suggest that the Service and/or any related activities are  connectad
or sffiiated with, or are endorsed, favored or supported by, or are
oppesed by the  Customer. No  material  may  reforence  the
Customer, any  schoo! neme or logo, withowt the prior wriiten
consent of the Customer,

11,12, Government End Users. If the user or Jicensen of the
Sewice i5 an agency, depaniment, o other entity of the United
States  Government, the use,  duplication,  reproduction, release,
modification, disclosure, of tansfer of the Service, wr any related
documentation of any kind, including technical data and manuals, s
resticled by a license sgresment and by the terms of this contrac
I accordance with Federal Acquisition Regulation 12.212 for givilian
purposes  and  Defense  Foderal Acguisition  Regulation Supplernant
227.7202 for military pumosss., This produet was develeped fully at
wivela expense. All other use i prohibited,

1113, Bubcontractors.  Schaol Loop  mizy  use the servicss of
subcontractors  for  performance of  services under this  Agreement,
provided  that School Loop remains responsible for (&) comphance
of any  such  subconttactor with the terms  of this  Agreement,
incliding  confidentiafity  requirements,  and (b) for the overal
perfomance of the Service as required under this Agresment.

11,14, independent Contractors, The roigtionship  of  the padies
hereto is that of independent comractots. Neither party shall be
desmed o be the logal reprosertative of the other.  Each party
agrees o assume  complete rasponsibility for its own amployses  with
regard o federal or state  employers’ Hablity and  withholding  tax,
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worker's  compensation,  social seourity, unemployment insurance, and
Ceeupational Safety and Heaith Administration requirerments and other
federal, state and local taws,

11,18, Compliance with Laws. Customer  and  School Loop  will
comply, at thelr own expense, with all statutes, regulations, laws,
rues and  ordinances  of any governmental  body, depenment or
agancy which apply o or result from Customer’s  obllgations under
this Agreement. Customer agrees not o export the Servies directly
or indirectly, separately  or as par of a systam,  without  first
oblaining proper authority 10 do so from the appropriate  governmenial
agencies of entities, a5 may be requited by law.  School Loop will
comply, &l School Loop's axpanse, with all  staiutes, tagulations,
tiles  end  ordinances of any  govemmental  body, depsrtment or
agency which apply to or resull from School Loop's olfigations
under this Agresment. School Loop agrees not to axport the Service
thirectly or indiractty, separately of as pert of a systern, without first
obtaining  proper authorlty 1o do so from the appropriate governmentat
agencies or entities, as may be requited by law. School Loop and
alt School Loop's employees o agents shall secure and maintain in
force  such permits  and fcenses  as  are  required by law  in
connection  with  the furnishing  of  sorvices pursuant  to  thig
Agraemeni.  The services tomplated  herein shall be subject o the
Customer's  genoral fgit  of ingpection o socwe  the satisfactory
cormplation  thereof,
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EXHIBIT “A”
IMPLEMENTATION SCHEDULE AND TIMELINE
Technical implementation

Aclivity . Timelpe Process ) Billing
Davis JUSD provides information about each schoo] site ) T
{school nams, SIS code, ete.) and we create the site the
same day. Once the sites are created, Davis JUSD
webmasters will be abie to start working in the system There is no cost for the
Website creation April- will take 1-2 days immediaisly. website system
School Loap created Sloopy, a simple custom Java program
that sends data extracted from your 815 databass to School
Loop. All data is compressed and encrypted before sending Schoot Loop will
via SMTP. Davis JUSD staff will 1 Jextract 5 datz files intab  invoice Davis JUSD for
delimited format from the SIS to our sioopy folder, 2) setup SIS integration and
Early May- will igke 1 day 1o 2 weeks config files to direct the java program {o send the files fo our Plus ficense at the
{depends on cooperation of Davis servers, 3} create an automated task o extract the files run compietion of SIS
SIS integration JUSD team) the Java program on & nightly basis. integration
School Loop uses LDAP to create a secure authentication
process with Davis JUSD directory services (for instance,
Active Directory). Via a secure web service, users will login
with the user name and password assigned by Davis JUSD. School Loop will
All policies and practices refating to user names and invoice Davis JUSD for
passwords are managed through Davis JUSD directory directory services af
Early May- will take 1 day to 2 weeks services. Davis JUSD staff will 1) instali the user web-service  the completion of
Direciory servicas {depends on cooperation of Davis folder on an externally accessible Web server and 2) intagration for this
infegration JUBD team) configure a properties file and run the web service. service

User implementation
Aclivity Timeline __Process Billing

‘ School Loop will
invoice Davis JUSD for
training after the

May- g full-day session is completicn of the
Training approximately § hours Training is subject to Davis JUSD's schedule and availability  session

Aprit- August- depends on Davis There is no cost for the
Website implementation JUSD's schedule and availsbility Davis JUSD staff implement district and school websites webslie system
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